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Ambulance emergency: teachers’ notes 

Introduction 
This resource has been produced in two different formats: 
 

• This teachers’ pack, including teachers’ notes, classroom materials, PowerPoint 
presentation and audio files to download. 
 

• Self-access resources for learners with online activities. These are available at: 
http://esol.britishcouncil.org/uk-life/be-safe-uk 

 
Overview 
This resource Ambulance emergency is taken from the Be safe UK series of resources 
which aims to give learners the confidence needed to be able to call for help in the event of 
an emergency. 
 
There are five units in this series 
 
Unit 1: Call 999 aims to give beginner learners the skills to call the emergency services and 
give vital basic information in case of an emergency. 
 
Unit 2: Is it an emergency? This unit aims to give learners an overview of each service and 
what they do. It also teaches learners when they should call 999 and when they should seek 
alternative help for less urgent incidents. 
 
Unit 3: Police emergency aims to help learners to be able to describe criminal activity and 
dangerous situations and to seek help from the police. 
 
Unit 4: Fire emergency helps learners describe the nature and location of dangerous fires 
and also to understand instructions on staying safe when they are waiting for the fire engine 
to arrive. 
 
Unit 5: Calling for an ambulance teaches learners how to give information when calling for 
an ambulance. It enables learners to give information about their location and any injuries 
suffered. It also teaches them to be able to follow first aid instructions given by the call-
handler while they are waiting for the ambulance. 
 
Level (Unit 1): This unit has been designed for beginner learners. 

 
Level (Units 2-5): Entry 2/Access 3 in Scotland / CEF A2. The materials are designed to be 
flexible in terms of differentiation and are accessible to stronger E1 learners. 
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Ambulance emergency: teachers’ notes 

Structure, learning hours and delivery context 
 
Ambulance emergency provides a minimum of 4 hours of learning in a classroom context. It 
is made up of five topics.  
 
Ambulance emergency 
 

• Topic 1: information a call-handler needs 
• Topic 2: what happened? 
• Topic 3: location 
• Topic 4: information about the patient 
• Topic 5: following instructions 
• Topic 6: Role play 

 
The resource is suitable for whole class use in a number of settings, including voluntary and 
community ESOL classes. Timings are flexible since teachers can adapt the resource to suit 
their learners and build in revision as required. 
 
The resource consists of the following components: 
 
In this document: 
 

• Teachers’ notes, transcripts and answers  
• Flashcards 
• Classroom resources (worksheets and cut-up activities) 

 
Available on the ESOL Nexus website: 
 

• Accompanying PowerPoint file – Ambulance Emergency.ppt (includes links to video 
files) 

• Flashcards  
• Audio files 
• Interactive self-access resources 
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Ambulance emergency: teachers’ notes 

Ambulance Emergency 
 
Time: Approximately 4 hours over a number of sessions. 

Aims  
 

• To enable learners to report an ambulance emergency quickly and accurately. 
• To enable learners to understand instructions given during a 999 call. 

 
Objectives  
All learners will be able to: 
 

• give a short description of a what happened in an accident and any injuries. 
• give basic details of their location 
• give basic details of a patient 
• understand key instructions given by 999 call-handlers. 

 
Some learners will be able to 
 

• give a detailed description of their location 
• give a detailed description of an emergency. 
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Ambulance emergency: teachers’ notes 

Preparation 
You will need: 

• an interactive whiteboard or data projector to show the accompanying PowerPoint file, 
videos and interactive activities (see note below). If this is not available, flashcards can 
be used for most activities. 
 

• to download a copy of the PowerPoint file Ambulance emergency.ppt. This file 
includes links to video resources from YouTube. 
 

• to print a copy of the flashcards to use in class 
 

• to print copies of the worksheets for learners to use in class 
 

• to copy and cut up resources for activities 2c, 4c, 5b, and 6 
 

• to provide learners with glue or blue tack. 
 

• to download the audio files. 
 

Audio files 
These can be downloaded from: http://esol.britishcouncil.org/teaching-be-safe-uk/ambulance-
emergency 
 

• Emergency A.mp3 
• Emergency B.mp3 
• Emergency C.mp3 
• Emergency D.mp3 
• Emergency E.mp3 
• Emergency F.mp3 
• Emergency G.mp3 
• Emergency H.mp3 
• Emergency I.mp3 
• Address.mp3 

• Landmark A.mp3 
• Landmark B.mp3 
• Landmark C.mp3 
• Landmark D.mp3 
• Landmark E.mp3 
• Landmark F.mp3 
• Medical info.mp3 
• Instructions A .mp3 
• Instructions B .mp3 

 
A note about interactive whiteboards (IWBs): 
Interactive activities are available to support this resource. We have provided links to each 
individual activity (these activities are also available to learners as self-access items). On 
some interactive whiteboards (not all), the activities will be fully functional (i.e. you will be 
able to touch the screen to drag and drop, and so on). Links for interactive whiteboards 
appear in boxes throughout the resource. As part of your preparation before the session you 
may wish to bookmark the activities you plan to use. 
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Ambulance emergency: teachers’ notes 

Background notes for the teacher: ambulance service call-handler procedures 
Call-handlers aim to obtain the following information as quickly as possible: 

• Your location 

• Your phone number 

• What has happened 

• Some details about the patient 
 
Many callers have poor English. If the caller’s language skills are at a low level, they can 
access an interpreter for a three-way call. However, there may be callers who know a little 
English, but have difficulty understanding and being understood. These callers may believe 
their English to be proficient enough and refuse an interpreter and this can lead to frustration. 
Some may panic and talk too fast to be clearly understood.  The activities in this teachers’ 
pack address this situation with activities to familiarise learners with vocabulary and protocol. 
The main focus for learners in this unit is 999 calls, and learners should understand that if 
they are in any doubt as to the severity of the situation they should always call 999. The 
difference between emergency and non-emergency situations is covered in the unit, ‘Is it an 
emergency?’  
Many calls received by the ambulance service are not considered to be emergencies and 
ambulance services advise contacting alternativeservices in non-life-threatening situations: 
 

• In England call NHS 111 for expert advice. NHS 111 call-handlers can call an 
ambulance if needed.  
In Scotland, callers should call NHS 24 on 08454 242424.  
In Wales, callers should call NHS Direct Wales on 0845 46 47.  

 
• Travel independently to a local A&E department 

 
• Go to a GP or local NHS walk-in centre 

 
• Go to a local pharmacy. 

 
• Visit the NHS Choices website 

 
Learners should be advised to always call 999 if someone is seriously ill or injured and their 
life is at risk. 
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Ambulance emergency: teachers’ notes 

Introduction 
This exercise sets the context with an authentic recording of an emergency call which can be 
found in the following YouTube clip: http://youtu.be/bX0beLwjhJM 

Note to teacher: The audio on the film is authentic and higher than entry level 2. Therefore 
learners probably will not understand everything. However, the questions are set at entry 
level 2. 

The clip is of a call by a six year old boy to the North East Ambulance Service. His pregnant 
mother has fainted. The image of an ambulance is displayed over the audio.  
Put learners into pairs or small groups and give out the Introduction worksheet. Play the 
clip once and ask learners to check their answers with their partners. Play the clip a second 
time and then carry out group feedback, asking: 

• What is the little boy’s name? 

• Who was the little boy, Liam, calling? (Elicit: ‘ambulance’) 

• Why was Liam calling an ambulance? (Elicit: His mum was sick. Learners probably 
won’t know the word ‘fainted’). 

Ask learners what else they heard in the recording. Write up any suggestions on the board. 
You may want to play the clip again and elicit further suggestions. 
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Ambulance emergency: teachers’ notes 

Topic 1: Information a call-handler needs 
a) Listen for the questions 
 Ask learners to think about what information a call-handler will ask. Elicit suggestions and 
write them on the board. Ask learners to watch a video and check if their suggestions were 
similar 
Play the video: http://www.youtube.com/watch?v=RHd08xIwqx0 
The video is from the London Ambulance Service 
Ask learners what five bits of information the Ambulance Service needs?  
Play the video again, stopping after each bit of information. For example, ‘exact location’. 
Elicit / teach what this means and write on the board. Continue until the five bits of 
information have been elicited / taught. 
The five bits of information needed by the Ambulance Service are: 

1. exact location 
2. what happened 
3. age 
4. conscious and awake 
5. breathing 

Tell learners they are now going to learn how to talk about what happened. The other 
questions will be dealt with further on in the unit. 
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Ambulance emergency: teachers’ notes 

Topic 2:What happened? 
a) What happened? 
Give out Worksheet 2a and display the Activity 2a slide. Elicit from learners what they can 
see in the pictures. Ask learners to predict what accidents could be caused by these items 
and elicit suggestions. When you have talked about learners’ suggestions ask them to listen 
to the recordings Emergency A.mp – Emergency I.mp3 and to write the corresponding 
letter next to the pictures. 
Ask learners to compare their answers in groups and then play the recordings again. 
Feedback by eliciting answers from the class.  
If you have access to an interactive whiteboard (IWB) you may want to try an interactive 
version of this task. Pick learners to ask each question and ask the rest of the class to 
support. 
 
IWB link:http://gamedata.bcdev.org.uk/p/MTY2Nzk= 

 
b) Listen and match parts of the body 
Give out Worksheet 2b and display the Activity 2b slide. Ask learners if they heard any 
parts of the body mentioned in the previous recording.  
Ask learners to listen to the recordings again and to label the diagram on their worksheet 
according to the letter of the call. You may want to demonstrate by labelling the head (from 
the first call). Note that calls C, D & E do not mention any parts of the body (can’t breathe, 
choking and loss of conscience), you may wish to omit these for this activity.  
Ask learners to compare their answers in small groups or pairs and then play the recordings 
again. Feedback by eliciting answers from the class. If learners do not know how to say some 
of the body parts mentioned, practise by drilling pronunciation of this vocabulary. 
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Ambulance emergency: teachers’ notes 

c) What’s the problem? How to describe an injury 
Give out the Activity 2c injury cards. These cards consist of labelled pictures of different 
injuries. Ask learners to read the phrase under card 1, ‘He’s got chest pains’. Ask learners, 
‘What’s the problem?’ Elicit: ‘He’s got chest pains’. Drill for pronunciation. Repeat with all the 
pictures. 
Put learners in small groups or pairs and give out the Activity 2b incident cards, ask 
learners to see if they can remember which incident images correspond to which injury. Play 
the recordings Emergency A.mp – Emergency I.mp3 again for learners to check their 
answers. 
Ask learners to compare their answers in small groups or pairs and then play the audio 
again. Elicit answers from the class and then drill phrases chorally and individually around 
the class. It is important that learners are able to say the complete phrases rather than 
individual words.  
Reinforce this new lexis by using the Topic 2c flashcards or the Activity 2c slides, to elicit 
phrases from learners, drill chorally and individually, ensuring that all learners participate.  
Make sure learners answer using sentences rather than individual words, for example, ‘A dog 
bit her’. Do not accept, for example, ‘bit’ on its own.  
You could start a discussion by asking if any learners have ever had any of these problems, 
however this is a topic which could be very sensitive for some learners and it should be 
treated with care. If learners are comfortable allow time for them to tell their stories. 
If you have an IWB in the classroom there is an interactive vocabulary activity which could be 
used as an alternative way of presenting the vocabulary (using the ‘learn’ section), or as a 
learning check at the end of the lesson (using the ‘remember’ section). Encourage the whole 
class to support the individual learners answering the questions on the IWB. 
IWB link: http://gamedata.bcdev.org.uk/p/MTY3Nzg= 
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Ambulance emergency: teachers’ notes 

d) Speaking about an injury 
Stick activity 2c flashcards up on the walls around the classroom. Tell learners to work in 
pairs and walk around the classroom, telling their partners what they see. Monitor learners, 
assisting with any pronunciation difficulties or vocabulary confusion. 
Following this, ask learners to use their Activity 2c injury cards and work in pairs. One 
learner mimes the scenario and the other learner has to say the scenario. Make sure learners 
take turns in doing this. Monitor and assist.  
To consolidate, hold up each flashcard and give the wrong definition of the picture, eliciting 
the correct definition. For example, hold up the flashcard of the burnt foot and say, ‘he’s got 
chest pains?’ Ask individual learners, ensuring that each learner has a turn at answering. 
Encourage peer correction. 
If you have access to an IWB, you may wish to try the following interactive activity. Learners 
have to select the words in the correct order to form sentences for reporting injuries. This 
activity is against the clock, encourage learners to help each other to complete the task as 
fast as possible. 

IWB link: http://gamedata.bcdev.org.uk/p/MTY2Nzg= 
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Ambulance emergency: teachers’ notes 

Topic 3:  Location 
Remind learners about the video with Jules from the London Ambulance Service. Elicit the 
first bit of information in the video that Jules talked about – ‘exact location’. If necessary, play 
the video again: 
http://www.youtube.com/watch?v=RHd08xIwqx0 
Ask learners what ‘exact location’ means. Elicit: address.  Ask what other information a call-
handler might ask. Elicit: name and phone number.   
a) Name, address and phone number 
Tell learners they are going to listen to callers giving their name and address. Give out 
Worksheet 3a. Ask learners to read the addresses out loud.  
Play Address.mp3 and ask learners to tick the correct address on the worksheet. 
Elicit feedback and encourage peer correction. Agree on the correct address. 
Tell learners they are going to listen again. This time they will write Linda’s postcode on the 
envelope on the second page of Worksheet 3a and write down her phone number, 
Play audio Address.mp3 again. 
Elicit feedback and encourage peer correction. Agree on the correct postcode and address. 
Ask learners if they can say their own address and phone number. Ask for volunteers to say 
their address and phone numbers out loud to the class. 
Ask learners to stand up and mingle, asking each other for their addresses and postcodes. 
For those learners who do not want to divulge their addresses, write up the learning venue 
address on the board. These learners can use this. Monitor and assist. 
Learners have the opportunity to write their classmates addresses on Worksheet 3a but note 
that teachers should focus on whether learners can say their address accurately. Give 
feedback on any difficulties noted. 
 

Note to teacher:  For more in depth resources on giving addresses, postcodes and phone 
numbers, please see ‘Call 999’ teacher notes at: https://esol.britishcouncil.org/teaching-uk-
life/emergency-services  
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Ambulance emergency: teachers’ notes 

b) Emergencies in the street 
Show Topic 3b flashcard or display the Activity 3b slide which shows a man lying next to a 
car with a woman calling on her mobile phone. 
Ask learners: Where are they? Are they at home? What’s the address? 
Elicit that they are not at home - they are outside. Ask learners what they can do if they 
cannot give an address and write suggestions on the board. Ensure that the suggestions, 
‘ask someone’ and ‘landmark’ are elicited or taught. Ask learners if they know what a 
landmark is. Suggest that it can be something like a pub, a church, a school. Elicit landmarks 
near the learning venue. 
Tell learners they are going to listen to some emergency calls where callers are not at home. 
Give out Worksheet 3b. Play Landmark A.mp3. Ask learners which picture recording ‘A’ 
refers to. Elicit the landmark, ‘T Mobile shop’ which is picture 6. Ask learners to circle the 
letter ‘A’ under picture 6.  
Now ask learners to work in pairs to complete the rest of the worksheet. Play Landmark 
B.mp3 – Landmark F.mp3. Stop between each audio segment for learner pairs to discuss 
and agree on a picture. Monitor and assist. 
Conduct whole class feedback, playing the audio again to check on correct answers. Drill the 
responses chorally and with individuals around the class. 
Give out Topic 2c Map. The map gives the names of streets and landmarks. Ask learners to 
look at the questions below the map, ‘Where are you?’ and ‘What are you near?’ There are 
six locations to find on the map. Ask learners to look at number 1 and ask: ‘Where are you?’ 
Elicit the answer: I’m on King Street near the Primary School’, if necessary drill this chorally 
and individually. 
Put learners into pairs and give each pair a dice. Ask learners to roll the dice to choose a 
location (numbered 1-6) and then practise the questions and answers between them. Remind 
them to mention street names and local landmarks. 
Circulate and monitor pairs, ensure that learners mention landmarks and help as needed. If 
learners find this task particularly difficult you may wish to drill any problematic location 
descriptions after this activity. 
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Ambulance emergency: teachers’ notes 

Topic 4:  Information about the patient 
a) Listen to questions from a call-handler about the patient 
Tell learners that a call-handler can ask questions about the patient. Ask learners to work in 
pairs and discuss questions that a call-handler could ask. Write up any suggestions on the 
board.  
Tell learners they are going to listen to an emergency call to see if their suggested questions 
are the same or similar to the ones on the audio. Play Medical info.mp3. Elicit questions that 
the call-handler asked about the patient and write them up on the board. Play the audio again 
if necessary. Ask learners what the call-handler meant by, ‘medical condition’. Elicit: 
diabetes. Play this section of the audio again if necessary.  
 
b) What’s a medical condition?  
Show the Activity 4b slides or use the activity 4b flashcards. The slides and flashcards 
show a number of medical conditions. Elicit what learners think they are. Encourage mother 
tongue translation for any assistance in understanding ‘medical conditions’. Drill all the 
words. 
Ask learners if they know anyone who has diabetes, asthma, high blood pressure or who is 
pregnant. Ask if learners know of any other medical conditions. If any learners are willing, ask 
them to tell the class about a medical condition they have or that a friend or member of the 
family has. 
 
c) Listen to an emergency call and fill in the gaps 
Tell learners they are going to listen to Medical info.mp3 again and fill in the caller’s 
responses to questions about the patient. Give out Topic 3c gapfill transcript. Either cut up 
the caller’s responses or ask learners to cut them up. Ask learners to select the correct 
response to the call-handler’s questions about the patient. They should work in pairs or small 
groups. Play the audio and then allow learners to discuss their answers. Repeat as many 
times as necessary. 
When the worksheet is complete, conduct whole class feedback and check answers. Give 
learners some glue so that they can stick the correct answers onto the transcript.  
 
d) Practise giving information about the patient  
Give each pair of learners the Activity 4d mini-script and caller’s prompts. Learners 
should take turns to play the role of the call-handler and the caller. Callers should pick one of 
the images from the prompt sheet to represent a medical condition and then answer the call-
handlers’ questions. 
Monitor learners for any difficulties with pronunciation or confusion with vocabulary and assist 
as necessary. 
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Ambulance emergency: teachers’ notes 

Topic 5:  Following instructions 
 
Note to teacher: These teachers notes and the accompanying classroom notes are not first 
aid advice. Learners should be made aware that they should follow instructions from the 
ambulance service in an emergency situation. First aid instructions from the British Red 
Cross can be found at this site: http://www.redcross.org.uk/What-we-do/First-aid/Everyday-
First-Aid  

Ask learners what they think the call-handler might ask them to do while they wait for an 
ambulance. Write any suggestions on the board. 
 
a) Listening to instructions 
Give out Worksheet 5a. Tell learners to read aloud the sentences under the pictures. Elicit or 
teach words that learners do not understand, for example, ‘tilt’. You could demonstrate this 
by putting two fingers under their chin and gently tilting their head back. Do the same with 
any other words learners do not understand. 
Tell learners they are going to listen to an emergency call about a burnt foot. Ask learners to 
predict which instructions they will hear and write any suggestions on the board. They should 
just listen on the first recording and ask questions about anything they do not understand. 
They will then listen a second time and mime the actions.  
Play the audio, Instructions A.mp3. After the audio has finished, elicit the instructions and 
discuss any words that learners do not know.  
Tell learners they are going to listen for other instructions that a call-handler can ask them to 
do. Play Instructions B.mp3.  
Play the first segment of the audio. This gives the instruction to ‘put his hand under cold 
running water’ which matches picture 6. Elicit which picture matches the audio. Encourage 
peer discussion and agreement on the correct picture. Tell learners to circle the letter ‘A’ next 
to picture 6. 
Now tell learners to work in pairs or small groups and continue with the activity, pausing 
between each segment of the audio in order to allow learner pairs or groups to discuss and 
agree upon an answer. 
When the activity is completed, elicit answers from the class. Play the audio again and agree 
on correct answers. 
If you have an IWB in the classroom there is an interactive vocabulary activity which could be 
used as an alternative way of presenting the vocabulary (using the ‘learn’ section), or as a 
learning check at the end of the lesson (using the ‘remember’ section). Encourage the whole 
class to support the individual learners answering the questions on the IWB. 

IWB link: http://gamedata.bcdev.org.uk/p/MTY3ODA= 
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b) Instructions bingo 
Cut up the six Activity 5b bingo cards and give them to individual learners or pairs. You 
could use additional copies of the cards if there are more learners in the group. 
Tell learners that they have to listen to the instructions and tick them off when they hear 
them. When they have ticked-off all four instructions on their card they should put their hands 
up and shout ‘bingo!’ The first learner/pair to do so is the winner. 
Read the instructions from the Activity 5b bingo caller’s card. You may need to read each 
instruction several times. 
When learners claim to have a complete card, ask them to read back the instructions that 
they heard to check. You could repeat the activity by giving learners different cards and 
reading the instructions out in a different order. 
 
c) Simon Says 
As an alternative or in addition to the bingo activity above, you might want to practise 
instruction vocabulary with a ‘Simon says’ activity. Start by demonstrating a mime for each of 
the instructions. Then read out instructions with and without saying ‘Simon says’ beforehand, 
learners either have to mime the instruction read out or do nothing depending on whether you 
say ‘Simon says’ or not. Monitor for any vocabulary confusion. 
 
d)  Interactive practice 
If you have an IWB in the classroom, you could ask learners to try an interactive vocabulary 
activity where learners have to identify the instruction in each recording. Encourage the 
whole class to support individual learners answering questions on the IWB 

IWB link: http://gamedata.bcdev.org.uk/p/MTY3ODE= 

 
e) Checking instructions 
Play  Instructions B.mp3 again, and ask learners to listen to find out how callers made sure 
that they had understood the instructions correctly. Elicit suggestions. If learners are unable 
to identify the correct answer, play the caller from the first recording repeating the instructions 
and ask again. Ask learners why they think it is important to check that they have correctly 
understood the instructions. Highlight that it is crucial that callers do not do the wrong thing 
when they are following instructions from the Ambulance Service. 
Drill the repeated instructions and questions from the recording, modelling the intonation. 
Ask learners to work in pairs giving and checking instructions, suggest that they use 
Worksheet 5a as a prompt. Monitor and check that all learners understand how to check 
instructions with repetition. 
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Topic 6: Role-plays 
Tell learners they are going to practise making an emergency call. Divide learners into pairs 
and give each pair a set of role-play cards and a call-handler script.  
The script has the questions which the ‘call-handler’ should ask their partner. The callers’ 
cards have prompts using images from the earlier parts of this unit. Callers should pick these 
up at random and use these to help them answer the questions. 
Display the example slide and demonstrate this role play with a confident learner taking the 
role of the call-handler. Encourage the class to suggest responses before giving your own, 
make sure that you check the instructions with the call-handler and elicit from learners ways 
to check instructions. 
Ask learners to carry out the role-plays in their pairs. Circulate and monitor, helping students 
with vocabulary, pronunciation and noting any difficulties that they have. More confident 
learners could try to make up further scenarios, not on the cards. 
If you have access to an interactive whiteboard, you could ask learners to complete an 
exercise matching questions and answers from an emergency call as a learning check. 
Encourage the whole class to support individual learners answering questions on the IWB 

IWB link: http://gamedata.bcdev.org.uk/p/MTY3Nzk= 

 
Extension Activity: 
To do further work on the language of first aid instructions, you may want to show learners 
videos from the British Red Cross’ Everyday First Aid section, which you can find at: 
http://www.redcross.org.uk/What-we-do/First-aid/Everyday-First-Aid 
This features videos showing what to do to help people in a number of emergency situations 
as well as clear written instructions. 
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Topic 2 transcripts 
 
Emergency A.mp3 
Caller: My friend has hit her head. Her head’s bleeding. 
Call-handler: What happened? 
Caller: I was driving. She’s in the passenger seat. Something hit us and she hit her 
 head on the side window. 
 
Emergency B.mp3 
Call-handler: OK. Help is on it’s way. What’s the problem? 
Caller: It’s my dad! He’s got really bad chest pains! I think he’s having a heart attack! 
 Please, please hurry! 
Call-handler: OK. Please keep calm. Help is on its way. I’m going to ask you some 
 questions,  OK? 
Caller: OK. 
Call-handler: How old is your dad? 
Caller: 72. 
Call-handler: Is he breathing? 
Caller: Yes, but… with difficulty 
Call-handler:  Is he conscious?  
Caller: Yes, well… just about.  
Call-handler: What happened? 
Caller: He didn’t want to have any lunch. He said he felt sick. That was about two 
 hours ago. And then, he started having pains in his chest. Now, they’re really 
 bad. 
Call-handler: Are you near him? 
Caller: Yes, I’m next to him. 
Call-handler: Tell him the ambulance is nearly there. It’s just around the corner. 
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Emergency C.mp3 
Call-handler: OK. An ambulance is on its way. What’s the problem? 
Caller: It’s my colleague. He can’t breathe. 
Call-handler: What happened? 
Caller: He said he felt too hot and then he started to get short of breath… 
 
Emergency D.mp3 
Caller: My uncle is choking! He’s all red in the face. Please hurry! 
Call-handler: An ambulance is on its way. Stay on the line please and I’m going to try to 
 help you. How old is he? 
Caller: He’s 53.  
Call-handler: What happened? 
Caller: He was eating a biscuit. I think it got stuck. Oh, God! What can I do? 
 
Emergency E.mp3 
Call-handler: OK. What’s the problem? 
Caller: It’s the builder. He’s unconscious. 
Call-handler: What happened? 
Caller: I don’t know. He was fixing our window. I heard something fall. I came 
 outside and he was lying there. 
Call-handler: Was he on a ladder? 
Caller: Yes. 
 
Emergency F.mp3 
Caller: My friend… she’s pregnant… a dog bit her! 
Call-handler: OK. What happened? 
Caller: The dog wasn’t on a lead! It just ran to my friend and bit her on the arm! It’s 
 really bleeding. 
Call-handler: Is the dog still there? 
 



 
 

© British Council 2014 
20 

 

Ambulance emergency: transcripts 

 
Emergency G.mp3 
Caller: It’s my husband! He’s cut his finger off! Please hurry! 
Call-handler: OK. Please keep calm. How old is your husband? 
Caller: 38. 
Call-handler: Is he conscious? 
Caller: Yes, but he’s gone really white. I think he’s going to faint. 
Call-handler: Is he standing up? 
Caller: Yes. 
Call-handler: Tell him to sit down. An ambulance is on its way. 
Caller: Sit down, John. An ambulance is on its way. 
Call-handler: What happened? 
Caller: He was cutting some wood… with a saw… an electric saw. I hear a scream 
 and came running out here. There’s a lot of blood. What can I do? 
 
Emergency H.mp3 
Caller: It’s my sister! She’s burnt her foot. 
Call-handler: OK. What happened? 
Caller: Please hurry. She’s in terrible pain. 
Call-handler: An ambulance is on its way now. What happened? 
Caller: She was making a cup of tea… She dropped the kettle on her foot. The 
 boiling water went all over her foot. I don’t know what to do. 
 
Emergency I.mp3 
Caller: A woman… I think she’s broken her leg! I heard a horrible snapping sound. 
Call-handler: What happened? 
Caller: She fell off her bike.  
Call-handler: What’s she doing now? 



 
 

© British Council 2014 
21 

 

Ambulance emergency: transcripts 

Topic 3 transcripts 
 
Address.mp3 
Call-handler: Hello, ambulance service, what’s your name, address and the number you’re 
 calling from, please? 
Caller: Flat 8a, Mill House Lane, London N17 4WF. My number is 072596 25487. 
 
Landmark A.mp3 
Caller: I don’t know what the road is called, it’s in the shopping precinct outside T-Mobile 
 
Landmark B.mp3 
Caller: We’re on Green Street, near the postbox. 
 
Landmark C.mp3 
Caller: We’re on the M1, there’s a London Leeds 47 sign ahead 
 
Landmark D.mp3 
Caller: We’re in Oxford Street, outside John Lewis 
 
Landmark E.mp3 
Caller: I’m in King Street, by the bus stop. 
 
Landmark F.mp3 
Caller: We’re outside the Bella Italia restaurant on Wood Road. 
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Ambulance emergency: transcripts 

Topic 4 transcript 
 
Medical info.mp3 
Call-handler: Hello, which service do you need? 
Caller: I need an ambulance, quick! 
Call-handler: What’s the problem? 
Caller: It’s my father. He’s unconscious. Maybe it’s a heart attack. 
Call-handler: Is he breathing? 
Caller: Yes, he is but very little 
Call-handler: OK. I need to ask you some questions. What’s your address? 
Caller: 24 Park Street. You turn right from the High Street and it’s on the left. Please 
 hurry! 
Call-handler: Please stay calm. The ambulance is coming. Please listen carefully. Tell me 
 what happened. 
Caller: We were watching TV. My dad had chest pains. Then he fell on the floor. 
Call-handler: Does he have a medical condition? 
Caller: Yes. He’s diabetic. 
Call-handler: Is he on his back? 
Caller: Yes he is. 
Call-handler: Good. Don’t move him. Where are you in the house? 
Caller: We’re in the living room. It’s at the front of the house. 
Call-handler: How old are you? 
Caller: I’m 14. 
Call-handler: How old is your dad? 
Caller: He’s 46. Please hurry! 
Call-handler: You’re doing very well. The ambulance is very near 
Caller: I can hear it now. Thank you! 
Call-handler: Good. Well done. Good bye. 
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Ambulance emergency: transcripts 

Topic 5 transcripts 
 
Instructions A.mp3 
Call handler: What’s the problem? 
Caller: It’s my sister; she’s burnt her foot, 
Call handler: Ok, what happened? 
Caller: She was making a cup of tea, she dropped the kettle on her foot, and the 
 boiling water went all over her foot. I don’t know what to do. 
Call handler: What’s she doing now? 
Caller: She’s holding her foot, she’s in real pain. 
Call handler: Tell her an ambulance is on its way 
Caller: (to sister )An ambulance is on its way 
Call handler: Are you in the kitchen? 
Caller: Yes, we’re in the kitchen, she’s on the floor and I’m sitting next to her 
Call handler: OK, you need to cool the burn, put some towels or some kitchen roll on the 
 floor…, 
Caller: OK 
Call handler: …turn on the cold tap, and get something to put the water into, then pour the 
 water over your sisters’ foot. 
Caller: Ok, I’ve got a jug 
Call handler: Get some more water and pour it over your sisters’ foot. Do this for 10 
 minutes, do it until the ambulance arrives. 
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Ambulance emergency: transcripts 

Instructions B.mp3 
A 
Caller: It’s my son, he’s burnt his hand 
Call handler: Put his hand under cold running water 
Caller: Put his hand in water? 
Call handler: No, put his hand under cold, running water. 
Caller: Oh, put his hand under cold, running water? 
Call handler: Yes 
B 
Caller: It’s my auntie, she’s fallen, and I think she’s broken her neck. 
Call handler: Is she lying on her back? 
Caller: Yes, can I move her? 
Call handler: No, Don’t move her 
Caller: I can’t move her? 
Call handler: No, don’t move her, 
Caller: OK, I won’t move her. 
 
C 
Caller: It’s my uncle, I don’t know what to do, he’s choking 
Call handler: Firmly hit him on the back 
Caller: Hit him on the back? 
Call handler: Yes, hit him on the back firmly, 
Caller: Firmly hit him on the back?, 
Call handler: Yes, 
 
D 
Caller: It’s my sister; she’s cut her arm, there’s blood everywhere. 
Call handler: Put pressure on the wound, 
Caller: Sorry, can you repeat that? 
Call handler: Yes, put pressure on the wound, 
Caller: OK, put pressure on the wound 
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Ambulance emergency: transcripts 

E 
Caller: It’s my husband, I can’t wake him up, I think he’s unconscious 
Call handler: Is he breathing? 
Caller: I don’t know, 
Call handler: Gently tilt his head back 
Caller: Pull his head back? 
Call handler: No, tilt his head back, gently 
Caller: Tilt his head back and it’s got to be gentle? 
Call handler: Yes, tilt his head back gently 
 
F 
Caller: It’s my mother, she’s unconscious. 
Call handler: Is she breathing? 
Caller: Yes 
Call handler: Move her on to her side 
Caller: Did you say move her on to her side? 
Call handler: Yes, move her on to her side
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Ambulance emergency: answers 

Answers 
Worksheet 2a 
A)  Something hit us 
B)  He didn’t want lunch 
C)  He felt too hot 
D) He was eating a biscuit 
E) He fell off a ladder 
F) The dog wasn’t on a lead 
G) He was cutting some wood 
H) She dropped the kettle 
I) She fell off her bike 
 
Worksheet 2b 

A 

B 

F 

G 

H 

I 
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Ambulance emergency: answers 

Activity 2c 
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Ambulance emergency: answers 

Activity 3a 
Linda Clarke, 
Flat 8a, 
Millhouse Lane, 
London, 
N17 4WF 
072596 25487 
 
Activity 3b 

 
 

A B C D E F A B C D E F 

  

A B C D E F A B C D E F 

 

 

A B C D E F A B C D E F 
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Ambulance emergency: answers 

Worksheet 4c 
See Medical info.mp3 
 
Worksheet 5a 
A) Put his hand under cold running water 
B) No, Don’t move her 
C) Firmly hit him on the back 
D)  Put pressure on the wound 
E) Gently tilt her head back 
F) Move her on to her side 
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Ambulance emergency: activity 2c flashcards 

Activity 2c flashcards 
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Ambulance emergency: activity 2c flashcards 
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Ambulance emergency: activity 2c flashcards 
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Ambulance emergency: activity 2c flashcards 
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Ambulance emergency: activity 2c flashcards 
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Ambulance emergency: activity 2c flashcards 
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Ambulance emergency: activity 2c flashcards 
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Ambulance emergency: activity 2c flashcards 
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Ambulance emergency: activity 2c flashcards 
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Ambulance emergency: activity 3b flashcard 

 Activity 3b flashcard 
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Ambulance emergency: activity 4b flashcards 

Activity 4b 
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Ambulance emergency: activity 4b flashcards 
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Ambulance emergency: activity 4b flashcards 
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Ambulance emergency: activity 4b flashcards 
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Ambulance emergency classroom materials: Introduction 

 
Listen to the emergency call and answer these questions. 

• What is the boy’s name? 

• Who was the boy calling? 

• Why was he calling? 

What else did you hear in the phone call? 
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Ambulance emergency classroom materials:  activity 2a 

Worksheet 2a 
Write the letter A-I next to each picture 

   

He didn’t want lunch Something hit us He fell off a ladder 

  

 He felt too hot The dog wasn’t on a lead She dropped the kettle 

 
 

 

She fell off her bike He was eating a biscuit He was cutting some wood 
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Ambulance emergency classroom materials:  activity 2b 

Worksheet 2b 
Add the letters of the different calls to the body. 
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Ambulance emergency classroom materials:  activity 2c 

Activity 2c: incident cards 

  
 

 
 

 

  

 
 

 



 
 

© British Council 2014 
48 

 

Ambulance emergency classroom materials:  activity 2c 

Activity 2c: injury cards 

 

  

He’s got chest pains Her head’s bleeding He’s unconscious 

 

 
 

He can’t breathe A dog bit her She’s burnt her foot 

 
  

She’s broken her leg He’s choking He’s cut his finger off 
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Ambulance emergency classroom materials:  activity 3a 

Worksheet 3a 
Listen to the recording and tick the address that you hear 
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Ambulance emergency classroom materials:  activity 3a 

Listen again and write in the correct postcode 
 

 
 
What is Linda’s phone number? 
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Ambulance emergency classroom materials:  activity 3a 

Ask your classmates for their addresses 
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Ambulance emergency classroom materials:  activity 3b 

Worksheet 3b 
 

  

A B C D E F A B C D E F 

  

A B C D E F A B C D E F 

 

 

A B C D E F A B C D E F 
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Ambulance emergency classroom materials:  activity 3b 

 

 
 
Where are you?  
 
What are you near?
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Ambulance emergency classroom materials: activity 4c 

Worksheet 4c 

Call-handler Hello, which service do you need? 

Caller I need an ambulance,quick! 

Call-handler What’s the problem? 

Caller It’s my father. He’s unconscious. Maybe it’s a heart attack. 

Call-handler Is he breathing? 

Caller  

Call-handler OK. I need to ask you some questions. What’s your address? 

Caller 24 Park Street. You turn right from the High Street and it’s on the left. Please 
hurry! 

Call-handler Please stay calm. The ambulance is coming. Please listen carefully. Tell me 
what happened. 

Caller We were watching TV. My dad had chest pains. Then he fell on the floor. 

Call-handler Does he have a medical condition? 

Caller  

Call-handler Is he on his back? 

Caller  

Call-handler Good. Don’t move him. Where are you in the house? 

Caller We’re in the living room. It’s at the front of the house. 

Call-handler How old are you? 

Caller I’m 14. 

Call-handler How old is your dad? 

Caller  

Call-handler You’re doing very well. The ambulance is very near 

Caller I can hear it now. Thank you! 

Call-handler Good. Well done. Good bye. 
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Ambulance emergency classroom materials: activity 4c 

Sentence cards 4c 
 

Yes he is. 
 

Yes, he is but very little. 
 

He’s 46. Please hurry! 
 

Yes. He’s diabetic. 
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Ambulance emergency classroom materials: activity 4d 

Activity 4d – mini script and callers’ prompts 

Call-handler’s mini script 

1. What happened? 

2. How old is _______ ? 

3. Does ______ have a medical condition? 

4. Is he/she breathing? 

5. Is he/she conscious? 

Caller’s prompts 
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Ambulance emergency classroom materials: activity 5a 

Worksheet 5a 

  

Gently tilt her head back Firmly hit him on the back 

  

Put pressure on the wound Move her on to her side 

  

No, don’t move her Put his hand under cold running water 
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Ambulance emergency classroom materials: activity 5b 

Activity 5b bingo caller’s card 
 
 
 

 

Gently tilt her head back 

Firmly hit him on the back 

Put pressure on the wound 

Move her on to her side 

No, don’t move her 

Put his hand under cold running water 
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Ambulance emergency classroom materials: activity 5b 

Activity 5b bingo cards 
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Ambulance emergency classroom materials: activity 5b 
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Ambulance emergency classroom materials: activity 5b 
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Ambulance emergency classroom materials: topic 6 

Topic 6 – call-handler script 
 
Hello, ambulance service, please give me your name, address and the phone number 
your are calling from. 
 
What happened? 
 
Is he/she conscious? 
 
Is he/she breathing? 
 
How old is he/she? 
 
Does he/she have a medical condition?
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Ambulance emergency classroom materials: topic 6 

Topic 6 – roleplay cards 

Your  
house 

  

Conscious ! 
 

Breathing !  

56 years old 

 

 

   

Conscious ! 
 

Breathing !  

19 years old 
No medical 
condition 

 



 
 

© British Council 2014 
64 

 

Ambulance emergency classroom materials: topic 6 

Your  
house 

  

Conscious "  
 

Breathing !  

32 years old 
No medical 
condition 

 

Your  
class 

  

Conscious ! 
 

Breathing "  

45 years old 
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Ambulance emergency classroom materials: topic 6 

   

Conscious ! 
 

Breathing !  

27 years old 

 
 

Your  
house 

 

 

Conscious ! 
 

Breathing !  

42 years old 
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Ambulance emergency classroom materials: topic 6 

   

Conscious ! 
 

Breathing !  

48 years old 
No medical 
condition 

 

Your  
class 

 

 

Conscious ! 
 

Breathing "  

39 years old 
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Ambulance emergency classroom materials: topic 6 

Your  
class 

 
 

Conscious ! 
 

Breathing !  

22 years old 
No medical 
condition 

 


