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Introduction 
This resource has been produced in two different formats: 

• a self-access resource for learners with online activities  

• this teacher’s pack, including teacher’s notes and worksheets to download 
 

Overview 
This resource, Someone on the phone – Changing an appointment, is part of Unit 2 of 
English in my home, which aims to give ESOL learners the confidence and the language to 
deal with situations they may encounter in their homes.  
 
There are three units of English in my home:  
Unit 1 Someone at the door aims to give learners confidence and equip them with the 
language necessary to deal with situations where unexpected callers (e.g. an electricity 
meter reader) arrive at the door. 
Unit 2 Someone on the phone shows how to deal with incoming phone calls from a range 
of people. This includes unwanted calls (e.g. marketing cold calls).   
Unit 3 Something in the post features some common types of mail that people receive (e.g. 
a utility bill), and enables learners to understand what the text means, and to know what to do 
in response. 
 
Level: Entry 2 / Access 3 in Scotland / CEF A2. The materials are designed to be flexible in 
terms of differentiation, and are accessible to established E2 learners and at the same time 
relevant to E1, as, well as E3 and L1. 
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Structure, learning hours and delivery context  
English in my home provides a minimum of 15 hours of learning in a classroom or self-
access context through a series of three linked units. Each unit can be taught as a 
standalone. Here is an overview of the content of each unit. Each unit has several topics: 
 

Unit 1: Someone at the door (includes films) 
• Topic a: Electricity meter reading 
• Topic b: Charity collection 
• Topic c: Parcel delivery 
• Topic d: The neighbour  
• Topic e: The noisy television 
• Topic f:  The teacher’s visit 

 
Unit 2: Someone on the phone (includes films) 

• Topic a: Cold call  
• Topic b: Wrong number  
• Topic c: An emergency  
• Topic d: Getting a plumber 
• Topic e: Changing an appointment 
• Topic f:  The teacher’s phone call 

 
Unit 3: Something in the post  

• Topic a: Bank statement  
• Topic b: Phone bill 
• Topic c: Attempted delivery note 
• Topic d: Note from a neighbour 

 
Each of the six topics in Someone at the door and Someone on the phone features a short 
film. These films have been scripted specifically for the project, and involve actors. The two 
central characters are a married Indian couple, who have recently moved to the UK, and who 
are getting used to life here. Each film focuses on them in a specific scenario, such as 
dealing with a meter reader who arrives at their flat, or dealing with unwanted cold calls on 
the telephone. ESOL learners should be able to relate to the experiences of the couple.  
The learner materials and teacher notes contain activities for use before, during and after 
watching the films. They enable the learners to notice, learn and use some of the functional 
language featured in the films.  
Something in the post, uses semi-authentic material of the kinds that learners may receive in 
their home, and helps them to understand these and know what action is needed. 
Most topics provide approximately 60 minutes of classroom time. Units 1 and 2 can last 
longer if teachers choose to use the transcripts, for example by getting the learners to act out 
sections of the dialogues.  
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Unit 2 Someone on the phone: overview 
The unit provides at least 6 hours of classroom time, and covers 6 topics. Each topic features 
a short film, commissioned by the British Council for the ESOL Nexus project, and filmed with 
professional actors. The films aim to show real-life situations in which ESOL learners may 
find themselves, and the accompanying classroom and self-study materials aim to give 
learners the language they need to deal with a range of household situations. 
 
The 6 topics of Someone on the phone are called Cold call, Wrong number, An emergency, 
Getting a plumber, Changing an appointment and The teacher’s phone call and can be used 
in any order.    
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Changing an appointment – teacher’s notes 

Time:  
Approximately 2 hours. Timings are flexible and it could take considerably longer than this. 
 
Aims  

To enable learners to handle conversations concerned with making or changing 
appointments 
To enable learners to write an email concerned with making or changing appointments 

 
Objectives 
Learners will: 

- understand the gist and detail of the film 
- learn and speak using some vocabulary from the film 
- practise using the Present Continuous tense to speak about future arrangements 
- practise reading and writing emails concerning future arrangements 

 
Preparation 
- You will need: An interactive whiteboard or data projector to show the film 'Changing an 

appointment' or computers for each learner/pair of learners, with headphones or audio 
speakers. 

- Related self-access activities for learners can be found at:  
http://esol.britishcouncil.org/english-my-home/changing-appointment  

- Learner handouts (pages 13 - 18) Prepare cut up versions of page 17 for each pair.  
- If internet access/computers are not available, you will need to prepare your own audio 

recordings using the transcripts provided (Pages 19 – 20) 
- 'Changing an appointment' Powerpoint which contains links to the interactive games. 

A note about interactive whiteboards (IWBs): 
Interactive activities are available to support this resource.  We have provided links to each 
individual activity in the teachers' notes (these activities are also available to learners as self-
access items).  On some interactive whiteboards (not all), the activities will be fully functional 
(i.e. you will be able to touch the screen to drag and drop, and so on).  Links for interactive 
whiteboards appear in boxes throughout the resource.  As part of your preparation before the 
session you may wish to bookmark the activities you plan to use.  
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Suggested Procedure 
Lead-in (Powerpoint slides 1 - 4) 
• Write the following jumbled questions on the board, or show Powerpoint slide 1: 

1. television     your    programme?   favourite   What’s  

2. like  Do  sport watching   on   you  television?  
3. films   like?  of   do    What  you   kind    

4. like   Do  dentist?   to    going     you   the  
Ask learners in pairs or groups to work out what the questions are, first orally, then to try 
to write them down. (Mini-whiteboards would be ideal for this.)  Monitor to find out where 
learners are having problems. 

• Write the questions on the board, or show slide 2, and allow learners time to compare 
their versions. Monitor to check learners have written the questions correctly. Check all 
learners can understand and pronounce ‘favourite’. Also check they understand ‘What 
kind of’ by eliciting examples of different kinds of films. You could also elicit other ‘What 
kind of…’ questions, e.g. ‘What kind of music do you like?’  

• Rub out most of the words in the questions, or show slide 3, and get learners to clean 
their mini-whiteboards or cover where they have written the questions. Re-elicit and drill 
the questions. Then tell learners to practise saying them to each other. 

• Ask learners to discuss the 4 questions in pairs.  Monitor, and note down any common 
errors. 

• In feedback, write errors on the board and encourage learners to correct them in pairs or 
groups. Also briefly elicit types of films learners like, and try to introduce the term 
‘Bollywood’. Elicit types of sport learners like, and try to introduce ‘cricket’. You can use 
the pictures on slide 4 to reinforce understanding. 
 

First viewing: gist listening task (slide 5) 
• Tell learners they are going to watch a film about two people called Arjun and Sunita. If 

they have seen other films in the series ask them what they can remember about Arjun 
and Sunita. If they haven’t seen any of the other films, tell them that Arjun is Sunita’s 
husband and they have a six year old son called Deepak.   

• Write the following four gist questions on the board or show slide 5. Tell learners they 
are going to watch the film and answer the questions.  

1. What does Arjun want to watch on TV? When? 
2. What does Sunita want to watch on TV? When? 

3. Who rings? Why? 
4. Why are Arjun and Sunita unhappy at the end? 
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• After watching, put learners in pairs or groups to discuss the questions for a couple of 
minutes. Monitor to gauge how much they have understood.  
Answers: 

1. He wants to watch cricket on Wednesday morning. 

2. She wants to watch a Bollywood film on Wednesday afternoon. 
3. The dentist’s receptionist rings. She wants to change their appointment 

because the dentist is ill. 
4. Because they will miss their TV programmes.  

 
Task 1: Understanding the details (slides 6, 7 and 8) 

• Give out Handout 1 and ask learners to look at Task 1 and/or show slide 6. Tell them to 
read the statements in pairs, and try to decide if the statements are true or false. 
Reassure them that they will see the film again if they can’t remember or didn’t 
understand. 

• Don’t feed back on this task, but play the film again and ask learners to confirm or 
change their answers.  

• When the film is finished get them to check again briefly in their pairs or groups. 

•  You can feedback on this task using slide 7 if you wish. Where the statements are false 
elicit the reasons why they are false.  

• Alternatively, on slide 8, click on the link for an interactive version of the task. You could 
encourage learners to come to the computer or board to do or review the correct 
answers. 

 

http://gamedata.bcdev.org.uk/p/MTYxODg= 

 
Task 2: Vocabulary from the film (slides 9, 10, 11 and 12) 
• Write the following words on the board, or show slide 9. 
      mend(ing),      check-up,      Bollywood,      cricket,      idiot,      unfortunately,          
                  rearrange,            lie,               rubbish,              perfect 

• Ask learners to discuss in groups if they heard the words used in the film, who used 
them and how.  

• Monitor the learners' discussions to find out how much knowledge they have, but you 
don’t need to feedback on this task.  
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• Give out Handout 2 and/or show slide 10. Ask learners to complete Task 2 in pairs. If 
learners have good reading and dictionary skills you could give them an English – 
English dictionary to help. Early finishers could put the paper away and practise spelling 
the words. 

• Elicit feedback. Check all learners understand the words, and drill the words to practise 
pronunciation and word stress. You can use slide 11 for this or, alternatively slide 12 
which shows a link to an interactive version of the activity which can be used to review 
the correct answers.  

 

http://gamedata.bcdev.org.uk/p/MTYxNzE= 

 
Task 3: Practise using the words (slide 13) 
• Now tell learners to focus on Task 3 or show slide 13. 

• Set up learners in pairs to ask and answer the questions.  Encourage them to answer with 
sentences, not single words.  You could get early finishers to write some of their answers. 

 
Task 4: Language focus: Revise Present Continuous for actions happening now  
             (Slides 14,15, 16, 17 and 18) 
• Give out Handout 3 (folded, so that learners can only see the pictures at the top) or 

preferably show slide 14, and ask learners to look at the pictures.  

• Put learners in pairs and tell learners to attempt to describe what is happening in each 
picture. Monitor to see if any are using the Present Continuous correctly. If they aren’t, 
stop the activity and focus on the language e.g. Sunita is dancing.  

• During the language focus, elicit and drill one example in the singular and one in the 
plural. Re-elicit them and write on the board (you could get them to attempt to write them 
on mini-whiteboards first) and focus on meaning and form: 

o meaning: Ask: ‘Is the sentence about just now or every day?’ Check learners 
understand that the sentence is about now, not every day. You could ask if 
learners know the name of the tense, and if necessary you could contrast it with 
Present Simple, for example by asking learners the difference between: 

! Arjun reads the TV guide every day. 
! Arjun is reading the TV guide. 

o form: Ask ‘How do we make this tense?’ Highlight that the tense has two parts: 
is/are (verb ‘to be’), and –ing on the verb.  
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• Then tell learners to attempt the task again orally in pairs, using the examples you wrote 
on the board as a guide. Note any errors with the language while monitoring and deal 
with these in feedback. 

• Ask the learners to do the matching task (Task 4 Q1 to 6) as reinforcement (slide 15). 

• Then continue to the second part of this task (Q7 to 12 - writing sentences for new 
pictures). You could display these new images on slide 16 as learners complete the 
speaking and writing tasks. You may need to supply additional language like 'hiding 
behind the sofa', 'waving' and 'silly glasses' etc. These images are taken from the other 
'English in my home' films. 

• You could teach/revise the question form at this point: What is Arjun/he doing?  What 
are Arjun and Sunita/they doing?  

• Elicit feedback and focus on common errors. (slide 17) 

• Use slide 18 for a link to an interactive activity which will help learners further 
consolidate important sentences from Task 4.  

 

http://gamedata.bcdev.org.uk/p/MTYyMDc 

 
Task 5: Different meanings of the Present Continuous (Slides 19, 20 and 21) 
• Give out handout 4 and tell learners to look at Task 5, or show slide 19. Ask learners to 

look at the sentences and say what is the same about all of them. (They all contain 
examples of the Present Continuous.) Then get them to underline the Present 
Continuous tense in each sentence. Do one example with them to check understanding. 
Make sure they underline both parts of the verb (am/is/are and the verb with –ing). 
Monitor to check learners can identify the tense. 

• Elicit feedback. You could show slide 20 for this. Then ask: ‘Are all the sentences about 
the present/now?’ Elicit that some of them are about the future. Then tell learners to do 
the second part of the task – identify which sentences are about now, and which are 
about the future, and write P for present and F for future. Do one example to 
demonstrate the task.  

• In feedback check that all learners understand: 
o that the Present Continuous is sometimes used to talk about the future. 
o we often use it when we can’t keep an appointment because we have another 

(fixed) arrangement/appointment. 
 

• Click on the link on slide 21 for an interactive version of this activity. Learners group 
which sentences talk about the present (now) and which sentences talk about the 
future.  
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http://gamedata.bcdev.org.uk/p/MTYyMDk= 

 

Task 6: Practise using Present Continuous for the future (Slides 22, 23 and 24) 
• Now tell learners to look at Task 6. Alternatively show slide 22. Give learners time to 

read the sentences. Then put learners in pairs and get them to practise the dialogues: 
Learner A reads the left hand column, learner B replies from the right hand column, 
putting the verb in the Present Continuous tense. Demonstrate the task first with one or 
two pairs of strong learners.  

• Early finishers can improvise more dialogues, and/or write the replies on the handout. 
• After checking answers get learners to cover the right hand column on the handout (or 

use slide 23) and practise the dialogues again, this time remembering or improvising the 
whole answer. 

• For an interactive version of this task, click on the link on slide 24. Learners type in the 
correct form of the present continuous to make sentences which talk about the future. 
N.B. When playing this game, make sure to tell learners to use the contracted forms 
where possible e.g. 'I'm' rather than 'I am'.  

 

http://gamedata.bcdev.org.uk/p/MTYxODk= 

 

Tasks 7 and 8: Match the emails and answer the questions (Slides 25, 26 and 27) 
• Tell learners that Sunita switched on her computer today and found three emails. Give 

out Handout 5, folded down the middle, so that learners can only see the emails on the 
left. Alternatively show slide 25. Ask learners to read the emails very quickly and discuss 
with their partner who the emails are from. You could give a 1 minute time limit for this, 
to encourage learners to read for gist. 

• Elicit the answers. (Email 1 is from the dentist’s surgery, 2 is from Sunita's friend, 3 is 
from Deepak’s teacher) Then tell learners to unfold the paper and match the emails with 
Sunita’s replies. Check answers with a partner. To make this easier you could photocopy 
and cut up one set of emails and replies for each pair of learners. You can use Slide 26 
for feedback. 

Answers:   1 – c, 2 – a, 3 – b 

• Give out handout 6 and ask learners to read the emails again and answer the questions. 
Accept brief answers to questions 1 – 4, but encourage them to answer questions 5 – 7 
using full sentences with the Present Continuous. You can use slide 27 during feedback.  
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Task 9: Write an email (slide 28) 
• Ask learners what is the same about all the replies in Task 7. (Sunita has to say no, she 

has another appointment/arrangement). Also ask learners how Sunita suggests a 
different day in her reply to Maria. (How about next Saturday?) Get learners to practise 
saying this and check they understand suggest.  

• Tell learners to look at Task 9. Ask them to read the instructions and the email from 
Marina. (Slide 28) Check they understand the task. Ask: 

o Who are you going to write to?   Marina 
o Can you go to lunch on Sunday?  No 

• Then elicit possible reasons why they can’t go, trying to encourage them to use reasons 
that lend themselves to Present Continuous, i.e. fixed arrangements with other people. 

• Tell learners to write the email, individually or in pairs. You could get them to do a draft 
version on mini-whiteboards before getting them to write on the paper. 

• Then encourage them to show their writing to another learner to check. 
 
Cooler 
• Put the learners into groups of 4. Tell they must use all the vocabulary from Task 2 to 

write a short story.  

• Monitor and provide feedback when necessary. Encourage the learners to use the 
vocabulary items in the same way as in Task 2. e.g. lie as in tell a lie rather than lie 
down.  

• One learner from each group reads their story aloud.  

• Carry out a class vote to decide which is the best story. You could carry out an online 
survey using a tool like https://www.surveymonkey.com/ which you can use for free. 
You'll need to create a simple survey yourself and then email it to your learners to 
complete. You can tell them to complete the survey for homework and you'll share the 
results at the start of next lesson.  

 
Refer learners to the online versions of these ESOL Nexus activities about Changing an 
appointment: http://esol.britishcouncil.org/english-my-home/changing-appointment 
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Handout 1 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Task 1: understanding the film  
Are these sentences True or False?  Write T or F. 

1. Arjun isn’t working this week. 

2. Arjun and Sunita are going to the dentist on Thursday. 

3. India and Pakistan are playing cricket on Wednesday. 

4. The receptionist wants to change Arjun’s and Sunita’s appointment. 

5. Arjun is having a haircut on Wednesday morning. 

6. Arjun is working on Wednesday morning. 

7. Arjun’s new appointment is at 10.30. 

8. Sunita’s new appointment is at 2 o’clock. 

9. Sunita is very happy with her new appointment. 
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Handout 2 
 

Task 2: Vocabulary from the film 
Here are some words you heard in the film. Put one in each gap. 
 

     mending      check-up     Bollywood     cricket      idiot     unfortunately      
              rearrange           lie               rubbish                 perfect 
 

1. They make Hollywood films in America. They make ………………….. films in India. 

2. If you can’t keep your appointment, you can phone the dentist and …………………… it. 

3. When you tell a ……….. you say something which is not true. 

4. My son likes ………………… things. When they are broken he fixes them. 

5. Many English and Indian people like playing ……………….. It’s their favourite sport. 

6. Every six months I go to the dentist for a ……………………. The dentist checks my teeth 
to see if they are OK. 

7. An ……………. is a stupid person. It’s not nice to call someone this. 

8. If you talk ………………… you say stupid things.  

9. My sister’s English is …………………… It is very, very good. She never makes mistakes. 

10. The receptionist is sorry that the dentist is ill, so she says: ‘…............................ the dentist 
is ill today. ‘ 

 
Task 3: Practise using the words 
Ask and answer these questions with your partner. 
1. How often do you go to the dentist for a check-up? 
2. Who in your family speaks perfect English? 
3. When was the last time you had to rearrange an appointment? Why? 
4. Who in your family likes mending things? What kind of things does he/she like mending? 
5. Who talks the most rubbish in your family? 
6. Do you like Hollywood or Bollywood films? Why (not)? 
7. Do you sometimes tell a lie? When is it OK to tell a lie? 
8. Would you like to watch a cricket match? Why (not)? 
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Handout 3  
Task 4: Talking about things happening now     
Look at the pictures. Talk to your partner. What are Arjun and Sunita doing?  

 
 

 

 

 

 
Match the pictures and the sentences. Write the number. 

1. Sunita is answering the phone.     ………. 
2. Arjun is pulling his hair.      ……….   
3. Arjun and Sunita are looking at the TV guide.  ………. 
4. The receptionist is talking to Sunita.     ………. 
5. Sunita is dancing.      ………    
6. Sunita is asking Arjun to mend the toy.    ………. 
 

Now look at these pictures. What are Arjun and Sunita doing? Talk to your partner. Then 
write the sentences. 

 

 

                                .……………………                                                          ………………………… 

  

                      

        ………………….....                                                  .………………………... 

 

         …………….............                             ………………………… 

10	  

8	  7	  

9	  

11
11
1	  

12	  

a	   b	   c	  

d	  
e	   f	  
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Handout 4 

Task 5: Different meanings of the Present Continuous 

Look at these sentences.  Underline the Present Continuous tense in each sentence. 

 
1. Arjun and Sunita are looking at the 

TV guide. 
P 2. I’m busy, I’m working at 10.30.  

3. What day are we going to the dentist 
for a check up? 

 4. Sunita is dancing.  

5. My husband and I are coming for our 
appointments this afternoon. 

 6. I’m just checking with my husband.  

7. He’s having a haircut then.  8. Sunita is going to the dentist on 
Wednesday afternoon. 

 

 
Are the sentences about the present (now) or the future?  
Write P for present, or F for future. 
 
 
 
 
Task 6: Practise using Present Continuous for the future 
     Learners  A Learners  B 
1. We’ve got an appointment 

on Monday afternoon. 
I’m sorry.  I (work) on Monday. 
………………………………………………………………. 

2. Can you work on Sunday 
morning? 

I’m sorry, I can’t. I (visit) my sister on Sunday. 
……………………………………………………………….. 

3.  The doctor can see your 
son on Thursday 
afternoon. 

I’m sorry, that’s no good. He (play) football for his school 
then. 
…………………………………………………………………. 

4. Would you like to come to 
dinner with me on Friday? 

Oh, I’m sorry. My daughter and her family (come) to stay 
with me on Friday. 
…………………………………………………………………. 

5. Can your children come to 
play on Saturday morning? 

Sorry. They (sing) in a concert on Saturday. How about 
Sunday? 
…………………………………………………………………. 
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Handout 5 

Task 7: Match the emails and the replies         Read Sunita’s emails. Match the email and the reply. 

Email 1 
 
Dear Mrs Chowdry, 
 
We are very sorry but your dentist is ill this week, 
so we have to cancel your appointment. Could you 
come next Wednesday at 4 o’clock? 
 
Please phone us, or reply to this email to confirm 
the appointment. 
 
Thank you. 
 
Giston Dental Centre 

Reply a 
Hi Maria, 
 
Thank you for your email. Yes, I had a great 
holiday in India. I saw all my family and we went 
to the beach every day.  
 
I am very sorry but my sister and her family are 
coming to stay this weekend. They are coming on 
Saturday morning and leaving on Sunday 
afternoon. 
 
How about next Saturday? I will bring my photos 
and tell you all about my holiday. 
 
Love 
Sunita  

Email 2 
 
Hi Sunita, 
 
How are you? I hope you and all the family are 
well. How was your holiday? I would love to hear 
all about it? Would you like to come for lunch on 
Saturday? You can bring your photos and tell me 
all about your holiday. 
 
I hope you can come. 
 
Maria 

Reply b 
Dear Mrs Palmer, 
 
I am very sorry but my son Deepak can’t come 
on the trip to the zoo. He has an important 
hospital appointment on the 30th October – he is 
seeing a specialist about his asthma. 
 
I am very sorry about this. 
 
Yours 
 
Sunita Chowdry 

Email 3 
 
Dear Parent, 
 
We are writing to tell you that the Reception class 
are going on a trip to the zoo on Monday 30th 
October. We are leaving at 9.30 a.m. and will be 
back at school at 4 p.m. Your child will give you a 
letter about this. Please could you fill in the form 
and return it to your child’s teacher as soon as 
possible. 
 
Thank you. 
Mrs Palmer  

Reply c 
 
Hello, 
 
I am very sorry but I am working next 
Wednesday. Could I come on Thursday 
afternoon – I am not working then. 
 
Thank you 
 
Sunita Chowdry 
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Handout 6 

 

Task 8: Answer the questions 

1. Why does the dental surgery cancel the appointment? ……………………………………. 

2. Where did Sunita go on holiday?                              ………………………………….... 

3. What date is the trip to the zoo?         …………………………………..... 

4. Who invites Sunita for lunch?                    ……………………………………. 

5. Why can’t Sunita go to lunch with Maria?        ……………………………………. 

6. Why can’t Deepak go to the zoo?         ……………………………………. 

7. Why can’t Sunita go to the dentist on Wednesday?       …………….....…………………… 

 

Task 9: Write an email 
Now write a reply to this email. You are busy on Sunday. Tell Marina what you are doing and 
suggest another time. 
Hi ……. 
 
How are you? I hope you and your family are all well.  
 
Would you like to come for lunch on Sunday? Then you can tell me all your news. 
 
Love 
Marina 
 

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

…………………………………..……………………………………………………………………………….…

………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………… 
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Transcript 
 

Arjun:  Oh, this is great. Monday morning, and I don’t have to go to work all week.  

Sunita:  Yes, we can spend some time together… and maybe you can do some jobs around 

the flat… like, er, mending things? Like mending... this thing over here. It’s broken, 

see? 

Arjun:   Oh! What day this week are we going to the dentist’s for a check-up? Is it Thursday 

or Friday? 

Sunita:  It’s today. 

Arjun:  Oh really? That’s OK. Look, on Wednesday, I have to get up early.   

Sunita:  Why? 

Arjun:  Cricket on TV. India against Pakistan. Look! 

Sunita:  Oh and in the afternoon there’s ‘3 Idiots’.  

Arjun:  Uh? 

Sunita:  The Bollywood film. I really want to see that. You know all this Bollywood dancing… 

Arjun:  OK, well, I’ll watch the TV in the morning, the cricket, and then in the afternoon, you 

can have your TV for your idiots.   

Sunita:  ‘3 Idiots’. Maybe you should watch it too. You might learn something!  

                           Telephone rings. Hello? 

Receptionist: Is this Mrs Chowdry? 

Sunita:  Speaking.  

Receptionist: Hello, this is Giston Dental Centre. 

Sunita:  Oh, yes, hello.  My husband and I are coming in for our appointments later today.  

Receptionist: Well that’s why I’m ringing. Unfortunately, the dentist is ill today.  

Sunita:  Oh dear, I’m so sorry to hear that. 

Receptionist: So, we need to rearrange your appointment. 

Sunita:  Re… arrange? 

Receptionist: Yeah, fix another time.  

Sunita:  OK. Like, change the appointment? 

Receptionist: Exactly. Right, we’ve got some free appointments on Wednesday.  

Sunita:  Uh–huh. 

Receptionist: Now, starting with Mr Chowdry. We could see him on Wednesday at 11.   

Sunita:  Wednesday at 11, with the same dentist?  

Receptionist: Yes. 
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Sunita:  OK. That sounds great. Sorry, just,  I’m just checking with my husband. Ah no, sorry. 

I think he’s having a haircut or something. 

Receptionist: OK, no problem. What about earlier? 10.30?  

Sunita:  10.30 on Wednesday. What?   

Arjun:  The cricket!  

Sunita:  No! A dentist’s appointment is more important. 

Arjun:  I can’t do 10.30. 

Sunita:  It’s only a game! 

Receptionist: Hello? 

Arjun:  Tell them I’m busy, tell them I’m…. working or something at 10.30!   

Receptionist: Hello? 

Sunita:  Sorry, my husband says 10.30 on Wednesday is fine.  

Arjun:  Oh, what?! 

Sunita:  Sorry, could you hold on one moment please? I’m not going to lie to them for you. If 

you want to tell them rubbish, you tell them yourself!  

Arjun:  My darling, what time is that film on Wednesday that you want to watch? 

Sunita:  Two o’clock. Until half past four. 

Arjun:  Hello, Arjun Chowdry speaking. 

Receptionist: Hello Mr Chowdry. 

Arjun:  Now, we need to change my wife’s appointment too, don’t we? 

Receptionist: That’s right. When’s good for her?   

Arjun:  Well the best time for her will be Wednesday. Between two o’clock and… four thirty? 

Can you see her then?  

Receptionist: Three o’clock? 

Arjun:  Three o’clock. 

Sunita:  No! My film! 

Arjun:  She says that’s perfect.  

Receptionist: Great. So we’ll see you both on Wednesday then. Thank you very much. Goodbye.  

Arjun:  Thank you. Bye. It’s only a film! 
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Answers 

Task 1: understanding the film 
1. Arjun isn’t working this week. (T)  
2. Arjun and Sunita are going to the dentist on Thursday. (F) They are going today. 
3. India and Pakistan are playing cricket on Wednesday. (T)  
4. The receptionist wants to change Arjun’s and Sunita’s appointment. (T)  
5. Arjun is having a haircut on Wednesday morning. (F) No, Sunita is telling a lie. 
6. Arjun is working on Wednesday morning. (F) No, Arjun is telling a lie. 
7. Arjun’s new appointment is at 10.30. (T)  
8. Sunita’s new appointment is at 2 o’clock. (F) It’s at 3 o’clock. 
9. Sunita is very happy with her new appointment. (F) No, she’s unhappy because she 

will miss her film.  
 
Task 2: Vocabulary from the film 

1. Bollywood 
2. rearrange 
3. lie 
4. mending 
5. cricket 
6. check-up 
7. idiot 
8. rubbish 
9. perfect 
10. Unfortunately 

 
Task 4 

1. d 
2. f 
3. b 
4. e 
5. a 
6. c 
7. Arjun is watching television. 
8. Arjun and Sunita are waving goodbye to a man (their neighbour). 
9. Arjun and Sunita are sitting on the sofa. 
10. Arjun is lying on the sofa. 
11. Arjun is hiding behind the sofa. 
12. Arjun is wearing silly glasses. 
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Task 5 
1. Arjun and Sunita are looking at the 

TV guide. 
P 2. I’m busy, I’m working at 10.30. F 

3. What day are we going to the dentist 
for a check up? 

F 4. Sunita is dancing. P 

5. My husband and I are coming for our 
appointments this afternoon. 

F 6. I’m just checking with my husband. P 

7. He’s having a haircut then. F 8. Sunita is going to the dentist on 
Wednesday afternoon. 

F 

 

Task 6 
1. I’m sorry. I’m working on Monday. 
2. I’m sorry, I can’t. I’m visiting my sister on Sunday. 
3. I’m sorry, that’s no good. He’s playing football for his school then. 
4. Oh, I’m sorry. My daughter and her family are coming to stay with me on Friday. 
5. Sorry. They are singing in a concert on Saturday. How about Sunday? 
 
 
Task 8 
1. Because the dentist is ill. 
2. To India. 
3. 30th October 
4. Maria – her friend 
5. Her sister and her family are coming to stay. 
6. He has an important hospital appointment – he’s seeing a specialist about his asthma 
7. She’s working. 
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‘Someone on the phone – 2e – 'Changing an appointment' video  

 
The video that accompanies the activities for Unit 2 ‘Someone on the phone – Changing an 
appointment’ is available to watch on the ESOL Nexus website. 

 

 
 
 
 
 
 
 
 
  
 
 


