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Introduction 
This resource has been produced in two different formats: 

• a self-access resource for learners with online activities  

• this teacher’s pack, including teacher’s notes and worksheets to download 
 

Overview 
This resource, Someone at the door – The noisy television, is part of Unit 1 of English in 
my home, which aims to give ESOL learners the confidence and the language to deal with 
situations they may encounter in their homes.  
 
There are three units of English in my home:  
Unit 1 Someone at the door aims to give learners confidence and equip them with the 
language necessary to deal with situations where unexpected callers (e.g. an electricity 
meter reader) arrive at the door. 
Unit 2 Someone on the phone shows how to deal with incoming phone calls from a range 
of people. This includes unwanted calls (e.g. marketing cold calls).   
Unit 3 Something in the post features some common types of mail that people receive (e.g. 
a utility bill), and enables learners to understand what the text means, and to know what to do 
in response. 
 
Level: Entry 2 / Access 3 in Scotland / CEF A2. The materials are designed to be flexible in 
terms of differentiation, and are accessible to established E2 learners and at the same time 
relevant to E1, as, well as E3 and L1. 
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Structure, learning hours and delivery context  
English in my home provides a minimum of 15 hours of learning in a classroom or self-
access context through a series of three linked units. Each unit can be taught as a 
standalone. Here is an overview of the content of each unit. Each unit has several topics: 

 
Unit 1: Someone at the door (includes films) 

• Topic a: Electricity meter reading 
• Topic b: Charity collection 
• Topic c: Parcel delivery 
• Topic d: The neighbour  
• Topic e: The noisy television 
• Topic f:  The teacher’s visit 

 
Unit 2: Someone on the phone (includes films) 

• Topic a: Cold call  
• Topic b: Wrong number  
• Topic c: An emergency  
• Topic d: Getting a plumber 
• Topic e: Changing an appointment 
• Topic f:  The teacher’s phone call 

 
Unit 3: Something in the post  

• Topic a: Bank statement  
• Topic b: Phone bill 
• Topic c: Attempted delivery note 
• Topic d: Note from a neighbour 

 
Each of the six topics in Someone at the door and Someone on the phone features a short 
film. These films have been scripted specifically for the project, and involve actors. The two 
central characters are a married Indian couple, who have recently moved to the UK, and who 
are getting used to life here. Each film focuses on them in a specific scenario, such as 
dealing with a meter reader who arrives at their flat, or dealing with unwanted cold calls on 
the telephone. ESOL learners should be able to relate to the experiences of the couple.  
The learner materials and teacher notes contain activities for use before, during and after 
watching the films. They enable the learners to notice, learn and use some of the functional 
language featured in the films.  
Something in the post, uses semi-authentic material of the kinds that learners may receive in 
their home, and helps them to understand these and know what action is needed. 
Most topics provide approximately 60 minutes of classroom time. Units 1 and 2 can last 
longer if teachers choose to use the transcripts, for example by getting the learners to act out 
sections of the dialogues.  
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Unit 1 Someone at the door: overview 
The unit provides at least 6 hours of classroom time, and covers 6 topics. Each topic features 
a short film, commissioned by the British Council for the ESOL Nexus project, and filmed with 
professional actors. The films aim to show real-life situations in which ESOL learners may 
find themselves, and the accompanying classroom and self-study materials aim to give 
learners the language they need to deal with a range of household situations. 
 
The 6 topics of Someone at the door are called Electricity Meter Reading, Charity Collection, 
Parcel delivery, The Neighbour, The Noisy Television and The Teacher’s Visit and can be 
used in any order.    
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The noisy television – teacher’s notes 

Time: Approximately 2 hours. Timings are flexible and could take longer. 
 
Aims - To enable learners to make polite requests to neighbours or other acquaintances both 
            orally and in writing 
 
Objectives 
Learners will: 

- understand the gist and detail of the film 
- revise, learn and practise using some vocabulary from the film 
- be able to make polite requests e.g. ‘Please can you turn your TV down.’  
- be able to identify the reasons for requests e.g. 'I'm working' and 'I can't think.'  
- write a note to a neighbour making a request and giving the reason 

 
Preparation 
You will need: 
- An interactive whiteboard or data projector to show the film 'The noisy television' or 

computers for each learner/pair of learners, with headphones or audio speakers 
- Related self-access activities for learners can be found at:  
- http://esol.britishcouncil.org/english-my-home/noisy-television 
- Learner handouts (pages 13 - 18)  
- Teacher resources (page 19) for Task 6. Copy and cut up enough reasons and requests 

cards for each pair of learners 
- If internet access/computers are not available, you will need to prepare your own audio 

recordings using the transcripts provided (Pages 20 - 22) 
- 'The noisy television' Powerpoint which contains hyperlinks to the interactive games.   

A note about interactive whiteboards (IWBs): 
 
Interactive activities are available to support this resource.  We have provided links to each 
individual activity in the teachers' notes (these activities are also available to learners as self-
access items).  On some interactive whiteboards (not all), the activities will be fully functional 
(i.e. you will be able to touch the screen to drag and drop, and so on).  Links for interactive 
whiteboards appear in boxes throughout the resource and in the accompanying Powerpoint.  
As part of your preparation before the session you may wish to bookmark the activities you 
plan to use.  
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Suggested Procedure 
Lead-in (Powerpoint slide 1) 
• Give out Handout 1 and tell learners to look at the photograph. Write these questions on 

the board. If you have a computer and IWB, show slide 1 of the Powerpoint.  
      1. Who ___ these people? 

      2. Who ___ the visitor? 

      3. What _____ he want? 

• Tell learners this picture comes from a film they are going to watch. Ask them to discuss 
in pairs what words are missing. Elicit answers, and drill the questions before writing the 
answers in the gaps. Answers: 1. are  2. is   3. does  

• Ask learners to guess the answers to these questions.  

• In feedback, elicit or explain the answer to Question 1. If learners have watched any of 
the other videos from the 'English in my home' series, they'll know that the couple are 
Arjun and Sunita. Establish that they are a couple and they are standing in the hall of 
their home, talking to someone.  

• Elicit answers to Question 2, but don’t confirm or deny anything about who the visitor is 
just yet. Elicit answers to Question 3. You could make learners express their answers in 
sentences with ‘want to’ e.g. He wants to borrow something. He wants to sell something.  

 
First viewing of video: gist listening task (slide 2) 
• Tell learners they are now going to watch the film so they can answer the questions on 

the whiteboard.  

• Add a fourth question for learners to think about - 'Does he get what he wants?' or show 
slide 2. 

• Play the video 'The Noisy Television'. After watching, put learners in pairs or groups to 
discuss the questions for a couple of minutes. Monitor to gauge how much they have 
understood.  

• Elicit answers.  
1. Arjun, who lives in the flat, and his wife, Sunita. The man on the right is Bob. 
2. The visitor is Bob - Arjun and Sunita’s neighbour. 
3. He wants Arjun to turn down the volume on his television.   
4. Yes, Arjun turns down the volume, but at first, he doesn't understand. 
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Vocabulary check 
• 'Noisy' - check learners can understand and pronounce it. Elicit the opposite 'quiet'. 

• 'Thin' - Ask ‘Why can the neighbour hear the television?’ to elicit and drill ‘Because the 
walls are thin’. Check pronunciation of 'th'. 

• 'Turn down' - Check learners understand. Encourage them to practise saying, ‘He 
wants Arjun to turn down his television'. Demonstrate 'turn up' and 'turn down' with the 
volume setting on a phone.  

 
Task 1 - Understanding the details (slides 3 and 4) 
• Tell learners to look at Task 1 on Handout 1 and/or show slide 3. Ask the learners to read 

the questions and then discuss in their pairs whether the statements are true or false, 
from what they remember from the first viewing.  

• Don’t feed back on this task, but play the film again and ask learners to confirm, change 
or add answers.  

• When the film is finished get them to check again briefly in their pairs or groups, and 
then conduct feedback. Make sure learners understand why Bob wants Arjun to turn 
down the TV, and why Sunita is angry with Arjun. 

• You can display this interactive version of the activity when you elicit feedback and 
review the questions by clicking on "next question" to show each of the eight statements. 
The link to the activity is also on slide 4 of the Powerpoint.  

 

http://gamedata.bcdev.org.uk/p/MTU5MjE= 

 
Task 2 - Vocabulary from the film (slides 5, 6 and 7) 
• Write the following words on the board or show slide 5. 
                           neighbour, turn down, noisy, bother, polite, reasons, thin, thirsty. 

• Ask learners to discuss in groups if they heard the words used in the film, who used 
them and how. You can elicit feedback and write on whiteboard.  

• Monitor the learners' discussions to find out how much knowledge they have, but you 
don’t need to feedback on this task.  

• Give out Handout 2 and/or show slide 6. Ask learners to complete Task 2 in pairs. If 
learners have good reading and dictionary skills you could give them an English – 
English dictionary to help. Early finishers could put the paper away and practise spelling 
the words. 
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• The IWB version of the activity can be used to review the correct answers. Drill words to 
check pronunciation and word stress. Click on the link below or on slide 7 of the 
Powerpoint, which will lead you to an interactive version of this task.  

 

http://gamedata.bcdev.org.uk/p/MTU5MjM= 

 
Task 3: Practise using the words (slide 8) 
• Tell learners to fold Handout 2 in half so they can only see Task 3 or show slide 8. 

• Set up learners in pairs to ask and answer the questions.  Encourage them to answer with 
sentences, not single words.  You could get early finishers to write some of their answers. 

 

Task 4: Language focus: reasons and requests (slides 9,10 and 11) 
• Ask the learners: How does Bob ask Arjun to turn down his TV? What words does he 

use? Let learners discuss this for a short time, and monitor to see how many have got the 
point.  
                 Answer: He gives reasons, he doesn’t actually ask him to turn it down.  
You may have to explain that this is quite idiosyncratic of a polite British person and may 
be hard for learners to understand, especially those who come from backgrounds where 
they are more used to saying exactly what they mean.  

• Give out Handout 3 and tell learners to look at Task 4 and/or look at slide 9. Demonstrate 
the task: learners write the sentences in the correct spaces, according to what Bob and 
Sunita say and actually mean. 

• Encourage the learners to work in pairs or groups to write the sentences in the correct 
column.  

• Show slide 10 during feedback for learners to check against. For an interactive version 
of the activity to display and complete on the whiteboard, use this link below or click on 
the link on slide 11.  

 
http://gamedata.bcdev.org.uk/p/MTU5MjQ= 

 

• Check understanding of reasons and requests by asking learners to give you more 
examples. 

• Focus on the requests: How can we make a request in English? Elicit that in the film 
Arjun uses ‘Can you…?’  Ask if learners know another word we can use instead of can, 
and try to elicit ‘Could you..?’ Ask if the meaning is the same, and try to elicit, that it is 
the same but that ‘could’ is possibly a bit more polite or tentative (for a bigger request).  
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• Drill the two sentences: Please can you turn down your television? and Please can you 
get me a drink? Learners should not read off the board while you do this. Then get 
learners to repeat the sentences using could instead of can. 

 
Task 5 - Practise making requests (slides 12 and 13) 
• Focus the learners' attention on Task 5 on the handout and/or show slide 12. 

• Tell learners to discuss Question 1 in pairs and elicit and drill possible answers. Write 
the answers on the board and highlight the fact that it’s a good idea to say please, and 
that it can come first or last. Also check that learners are using polite intonation. 

 (Please) can you make me a sandwich (please)? 

 (Please) could you make me a sandwich (please)? 

• Ask learners to practise making the other requests orally in pairs. Early finishers could 
think of other things that Sunita might ask Arjun to do. 

• If there is time ask learners to write the requests in class, or complete this task for 
homework. 

• For an interactive version of the task, click on the link below or on slide 13. Learners 
could take it in turns to come to the board to click on the words in the correct order to 
make Sunita's other questions. 
  

http://gamedata.bcdev.org.uk/p/MTU5MjU= 

 
Task 6 - Reasons and requests (slides 14, 15 and 16) 
• Re-elicit the sentence ‘Please can you turn down the television?’ together with the 

reasons why Bob wants Arjun to turn down the television. Ask ‘Why is it important to give 
reasons?’  Answer - because it’s polite, because it helps other people to understand us 
better. 

• Tell learners they are going to practise matching reasons and requests. Distribute one 
set of cut up 'Reasons and requests' cards (Teacher's resource page 19) to each pair of 
learners in the class. Match one reason and request as an example, and then get 
learners to match the others in pairs. Monitor to check. Ask early finishers to turn over 
the request cards, read the reasons, and try to remember the corresponding requests. 

• Give out Handout 4 and/or show slide 14. Tell learners to complete Task 6. When you 
elicit feedback, you (or the learners) could write the answers onto slide 15. 

• You can also do/review the activity using the IWB. Encourage learners to come to the 
board to match what Sunita says with what she means. There is a link to this game on 
slide 16: 
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http://gamedata.bcdev.org.uk/p/MTU5Mjc= 

 
Extension (or use as a Cooler at the end of the lesson) 
• Tell learners to use the set of cut up 'Reasons' cards from before. Model this exchange 

with two strong learners: 
Learner 1 picks up one reason card and reads it to partner:  I’m hungry. 
Partner replies: Oh, you mean ‘Could you make me a sandwich please?’ 

• Learners practise this exchange in pairs, taking it in turns to pick up a reason card. Early 
finishers could improvise with their own reasons and requests. 

 
Task 7 - Read a note to your neighbour (slides 17 and 18) 
• The focus of this final task is to help learners identify features of good notes. 
• Give out Handout 5 of the learner resources, folded so that learners can only see the 

task instructions and the two questions. And/ or show slide 17. Ask learners to read the 
instructions and answer questions 1 and 2 in pairs. In feedback discuss what Arjun will 
write in the note. 
Answers: 

1. Bob’s children play outside his flat on Sunday mornings. 
2. He is going to write a note to Bob. 

• Tell learners to unfold the paper and read the two notes and/or show slide 18. Ask them 
to answer questions 3 and 4. Elicit answers from learners and introduce a discussion 
about what makes a good note.  

Answers: 
3. Note B is better. 
4. His wife works at night, so she needs to sleep on Sunday mornings. 

• Tell the learners to look at Task 7 (the actual task is at the bottom of the handout) and 
demonstrate the task: Learners write A, B or both next to the criteria and check with 
their partner. This task confirms that all learners understand the criteria for a good note. 

• In feedback highlight: 
o the layout of the good note (or letter): how to start and finish; to go down a line under 

the greeting; leave a space before the signature; to sign the note 
o the paragraphs: a friendly greeting; a new paragraph for the main content; a friendly 

ending: Thank you very much. 
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o the ways Arjun makes the note polite and friendly: He says I hope you are well; he 
explains the reason for the problem; he says Thank you very much. 

o Spelling and grammar are not the only important things in writing. 
 
Task 8 - Learners write a note to their neighbour (slide 19) 
• Give out Handout 6. Tell learners to look at Task 8 and/or look at slide 19. Ask learners 

to read the task and discuss the two questions in pairs. 
            
 Answers: 
 What’s your problem?   
  You can’t pick up your daughter from school because you have a hospital 
           appointment. 
            
 What are you going to do?   
 You are going to write a note to your neighbour to ask her to pick up your daughter. 
 

• Elicit feedback, checking that all learners understand what the problem is and what they 
are going to write. There are several ways you could approach the writing task:   

 
o Learners write the note in pairs (and you could nominate the weaker learner in each 

pair to have the pen and do the actual writing). Mini-whiteboards would be ideal for 
this. 

o Learners write the note individually on mini-whiteboards, before writing on the paper. 
They could then show their note to each other and assess each other’s writing using 
the same questions as on the handout (display these on the board). 

o Learners could write the note individually on the handout, and then self assess using 
the questions on the handout, and then show their note to a partner to see if their 
partner agrees. Finally the teacher could look at the note, and agree or disagree with 
the learners’ assessment. 

 
Refer learners to the online versions of these ESOL Nexus activities about The noisy 
television: http://esol.britishcouncil.org/english-my-home/noisy-television and encourage 
them to complete other self-access activities from the 'English in my home' series.  
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Handout 1  

 
 
Task 1: understanding the film  
Watch the film. Are the statements true or false?  

1. Arjun is busy when Bob knocks on the door. 
2. Bob lives near Arjun and Sunita. 
3. Bob wants to watch the football with Arjun. 
4. Bob is working in his flat. 
5. Bob wants Arjun to turn down his TV. 
6. Sunita is angry with Arjun. 
7. Bob says to Arjun ‘Please can you turn your TV down?’ 
8. Sunita is happy with her tea. 

 

 

 
 
 
 



	  
	  

©	  British	  Council	  2014	  

	  

14	  

Someone	  at	  the	  door	  –	  The	  noisy	  television	  –	  Teachers'	  pack	  

Handout 2 
 

Task 2: Vocabulary from the film 
Here are some words you heard in the film. Put one in each gap. 
neighbour turn down   noisy         bother      polite       reasons      thin     thirsty 
 

1. Bob can hear Arjun’s TV because it is very ………………. 
2. Bob thinks Arjun is busy, so he says ‘I’m sorry to …………… you’.  He doesn’t want to 

make trouble for Arjun. 
3. Bob was not rude to Arjun. He was very ………………. and friendly. 
4. Bob is Arjun and Sunita’s ……………………. He lives in the next flat. 
5. The walls of Bob’s flat are very …………………. That’s why he can hear Arjun’s TV. 
6. Bob wants Arjun to …………………… his TV because it is very noisy. He wants him to 

make the volume quieter. 
7. Sunita asks Arjun for a drink because she is ……………..  
8. There are three ………………… why Arjun’s TV is a problem for Bob: 1. The TV is 

very noisy. 2. The walls are thin.  3. He is working and he can hear Arjun’s TV. 
 
 

Task 3: Practise using the words 
Now ask and answer the questions with your partner. Don’t look at Task 2. 

1. Who is Bob? 
2. What does he want Arjun to do? 
3. Why does he want him to do this? Give three reasons. 
4. When was the last time you didn’t come to class? What was the reason? 
5. What do you like to drink when you are very thirsty? 
6. Was Bob rude to Arjun? 
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Handout 3 
 

Task 4: Requests and reasons 
Here are some sentences from the film. What do Bob and Sunita say? What do they mean? 
Copy the sentences into the right column. 

 
I can hear your television.   I’m working.     
Can you get me something to drink?     I’m thirsty.   
Please can you turn your TV down?   The walls are very thin.  
I need peace and quiet.    I can’t think.  
 

What does Bob say? 
1. ……………………………………………….. 
2. ……………………………………………..... 
3. ……………………………………………..... 
4. ………………………………………………. 
5. ………………………………………………. 

What does he mean? 
1. ……………………………………………... 
 
 

What does Sunita say? 
1. ……………………………………………… 

What does she mean? 
1. ……………………………………………….. 

 
 
Task 5: Practise making requests 
Look at the words.   What is Sunita saying to Arjun?   
 

1. make me   / sandwich? …………………………………………………............................. 
2. tidy / living room? ……………………………………………………………………… 
3. put / clothes / away       …………………………………………………………………....... 
4. put / rubbish / out? ……………………………………………………………………... 
5. empty / washing machine? …………………………………………………………...… 
6. do / washing up?  …..…………………………………………………………. 
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 Handout 4 
 

Task 6: Reasons and requests 
 
Match the reasons and the requests 

What Sunita says 
1. I’m hungry. 
2. This bag is very heavy. 
3. I haven’t got any money with me. 
4. Your clothes are all over the floor. 
5. We have visitors coming for dinner tonight. 
6. I can’t open this bottle. 

What she means 
a. Could you help me carry it please? 
b. Please can you put them away? 
c. Can you open it for me please? 
d. Could you tidy the living room please? 
e. Please could you pay for the coffee? 
f. Can you make me a sandwich please? 
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Handout 5 

Task 7: Read a note to your neighbour 
Bob’s children often play outside Arjun’s flat early on Sunday morning. Arjun isn’t happy 
about this. He knocks on Bob’s door but Bob isn’t in, so he decides to write a note to Bob. 
    

1. What is Arjun’s problem? 
2. What is he going to do?  

 
Now read the two notes. 

3. Which note is better? Why? 
4. Why is it a problem for Arjun? 

    

B   
A 
 

 

 

 

 

 

 

 

 

 

Which note? Write A, B or both 
1. The beginning is good.           …………. 
2. There is no signature           …………. 
3. It looks like a note.           …………. 
4. It is very polite.            …………. 
5. Arjun doesn’t give a reason why it is a problem.  …………. 
6. The grammar is good.           …………... 
7. The spelling is good.    ………… 

Hi Bob, 
I hope you are well.  
I have a small problem. Every Sunday morning 
we can hear your children playing outside our 
flat. My wife, Sunita, works at the hospital on 
Saturday nights, so she needs to sleep on 
Sunday morning. Please could you ask your 
children to play inside your flat on Sunday 
mornings? 
Thank you very much. 
Arjun	  

Can you ask your children not to 
play outside our flat on Sunday 
mornings? I am very unhappy 
about this. We sleep on Sunday 
mornings.  	  
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Handout 6 
Task 8: Write a note to your neighbour 
You have an important hospital appointment tomorrow afternoon and you can’t pick up your 
daughter from school. Your neighbour’s son is in the same class as your daughter. Write a 
note to your neighbour. In your note: 
 

• explain your problem 

• ask your neighbour to pick up your daughter from school. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
When you finish read your note again. 

Answer the questions. Write yes or no. 
 
1. Is your beginning good?    ………. 
2. Is your ending good? Did you sign your note? ………. 
3. Does it look like a note?    ………. 
4. Is your note polite?     ………. 
5. Did you explain why you have a problem?  ………. 
6. Is your grammar good?     ……….. 
7. Is your spelling good?     ……….. 
 
 
Then ask another learner to read your note. What does he/she think? 
 

	  
………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………	  

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………	  

……………………………………………………………………………………………………………………………………………………………..	  
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The noisy television - Teacher resources 
 

Task 6 - version to cut up ! 

 
What Sunita says 

 

 
What she means 

 
 
1. I’m hungry. 

 

 
a. Could you help me carry it 
please? 

 
2. This bag is very heavy. 
 

 
b. Please can you put them away? 

 
3. I haven’t got any money with 
me. 

 
c. Can you open it for me please? 

 
4. Your clothes are all over the 
floor. 

 
d. Could you tidy the living room 
please? 

 
5. We have visitors coming for 
dinner tonight. 

 
e. Please could you pay for the 
coffee? 

 
6. I can’t open this bottle. 

 
f. Can you make me a sandwich 
please? 
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Transcript 
 
SCENE 1 – SITTING ROOM 

Arjun:  Yes! Yes! Come on! Pass the ball!  No! Referee! 

Sunita:  Arjun, I made you some tea. Here is some tea for you.  

Arjun  Oh, great, Sunita. Thanks.  

Sunita  Are you OK now? Have you got everything you need?   

Sunita    Door bell rings. Arjun! The door! 

Arjun  Can you get it? I’m busy. I’m busy. I’ll answer the door.  

 

SCENE 2 – DOORWAY  

Arjun:  Hello? 

Neighbour: Oh hello, I’m Bob. I’m your neighbour.  

Arjun:  Oh yes, I think I know you. I’m Arjun. You live next door. Hello.   

Neighbour: Sorry to bother you.  It’s just, well, when I’m at home, and when your TV’s on, er, 

well, I can hear your television.  

Arjun:  Yes, I’m watching television. 

Neighbour: Yes, I know that. But err, well, you see, the thing is… I can hear your TV. From my 

flat.   

Arjun:  Oh… right.  

Neighbour: Yeah, so….  

Arjun:  So, you can hear my television?  

Neighbour: Yes, the football, I can hear everything. So….  

Arjun:  Ah, I see, I see what you mean now.  

Neighbour: Thank you, if that’s OK. 

Arjun:  You’re listening to my television because you don’t have a television, so you’d like to 

come in and watch the football with us? Come in! 

Neighbour: But wait, that’s not -  

Arjun:  It’s a good match.  

Neighbour: Well, maybe, but I can hear it. The walls are very thin. And I can hear you! 

Arjun:  And? 

Neighbour: Well, you see, I’m working… my home is also my office.  

Arjun:  Oh? Yes, so? 

Neighbour: And I need, er, quiet, I need peace and quiet. And I can’t think… with all the noise. 
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Sunita:  Arjun! Hello, I’m so sorry. 

Arjun:  What did you do wrong now? 

Sunita:  ‘What did I do wrong?’ ‘What did you do wrong?’! 

Arjun:  What? 

Sunita:  Arjun, I think our neighbour is asking you to turn down the TV, you know, turn down 

the volume. 

Neighbour: Exactly, yes please, if that’s OK. I mean, if it’s no trouble. Thank you. 

Arjun:  Oh so you’d like me to turn down the volume? 

Neighbour: Well yes, that’s what I’m trying to say.   

Arjun:  Oh, sorry. I didn’t know it was so noisy. I was just enjoying the game! 

Neighbour: Of course, and if ever my TV’s too loud, or anything, please do let me know as well.  

Arjun:  Oh sure, yes, OK.  

Neighbour:  Well then, many thanks and sorry to trouble you again, and enjoy the rest of the  

                           game. 

Arjun & Sunita: Bye.  

Arjun:  I didn’t know what he wanted.  

Sunita:  Well, he is a polite man, a very polite man.  

Arjun:  I mean, if he wanted me to turn down the volume, why didn’t he just ask? 

Sunita:  He didn’t ask you? 

Arjun:  No, he didn’t. He didn’t ask me to turn down the TV.  

Sunita:  Well, did he say he can hear the TV? 

Arjun:  Yes. 

Sunita:  And did he say the walls are thin? 

Arjun:  Yes, but I didn’t know why he said that. 

Sunita:  And did he say he’s working at home? And that he needs quiet? 

Arjun:  Yes. 

Sunita:  So there you are. He asked you at least four times to turn down the television, but 

you didn’t understand because you’re so …., let’s just say, you didn’t understand.  

Arjun:  Right. Right. ‘I can hear your TV’ means ‘Please can you turn your TV down’?  

Sunita:  Well… yes! People give reasons, you know, for when something is a problem. Arjun, 

the TV! 

Arjun:  Oh yes… because the walls are very thin!  

Sunita:  And then Arjun? When you have a minute…. (Arjun reappears.) 

Arjun:  Yes my darling? 
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Sunita:  I’m thirsty. 

Arjun:  Oh right. Oh, right! ‘I’m thirsty’ means ‘Can you get me something to drink?’ 

Sunita:  Ay, you’re learning!  

Sunita:  Oh thanks!  

Arjun:  There’s a bit left in the bottom.  
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Unit 1e Someone at the door: The noisy television – answers 
 

Task 1: understanding the film 
1. false 
2. true 
3. false 
4. true 
5. true 
6. true 
7. false 
8. false 

 
Task 2: vocabulary from the film 

1. noisy 
2. bother 
3. polite 
4. neighbour 
5. thin 
6. turn down 
7. thirsty 
8. reasons 

 
Task 3: practice with the vocabulary 
Possible answers (many answers are possible for some questions) 

1. He is Arjun’s neighbour. 
2. He wants him to turn down his TV. 
3. He is working. The walls are thin. The TV is very noisy. 
4. Possible answers: I was sick/My child was sick/I had an appointment, etc. 
5. When I’m thirsty I drink tea/coffee, water, etc. 
6. No, he wasn’t rude. He was very polite. 

 
Task 4: Requests and reasons 
Bob says:       Bob means: 
I can hear your television    Please can you turn down your TV down? 
I'm working 
The walls are very thin 
I need peace and quiet 
I can't think 
 
Sunita says:      Sunita means: 
I'm thirsty      Can you get me something to drink? 
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Task 6: Reasons and requests   Task 7: Read a note to your neighbour 
 

1. f      1. B 
2. a      2. A 
3. e      3. B 
4. b      4. B 
5. d      5. A 
6. c      6. both      

       7. both 
 



	  
	  

©	  British	  Council	  2014	  

	  

25	  

Someone	  at	  the	  door	  –	  The	  noisy	  television	  –	  Teachers'	  pack	  

‘Someone at the door – 1e – The noisy television’ video  
 

The video that accompanies the activities for Unit 1 ‘Someone at the door – The noisy 
television’ is available to watch on the ESOLNexus website. 

 
 

 
 
 
 
 
 
 
  
 
 


