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Unit 2 Healthcare in prison: teachers’ notes 

 

Overview 

This unit focuses on people and where they work in healthcare, as well as their specific 

roles. It also introduces a prisoner asking for help and receiving advice and provides 

practice in asking for help, using indirect language.  

 

Level:  Entry level 1-3 / Access 2 – National 4 / CEFR A1 - B1  

 

Time: Approximately 90 minutes.  Timings are flexible and teachers can break down the 

units into smaller chunks of learning and build in revision as required.  

Aims  

• To provide authentic listening practice for ESOL learners wanting to access 

healthcare services in a prison.  

• To develop skills in listening for gist and detail in a healthcare context. 

• To provide opportunities for practising speaking about healthcare problems. 

•  To introduce words about people who work in healthcare and healthcare services. 

Objectives  

All learners will be able to: 

• name and pronounce different roles of healthcare workers in prison: optician, 

pharmacist, chiropodist, psychiatrist, dentist, doctor, nurse, Listener, healthcare reps 

• match specific illnesses/ailments with the appropriate healthcare professional  

• identify speaker and situation in dialogues between healthcare workers and 

prisoners 

• complete an application form (app) for healthcare 

• read and understand a text about problems and say whom they should see in 

healthcare. 

Some learners will be able to: 

• add extra detail in the comment box on the app (application) 

• role play a healthcare assistant and an ill prisoner asking for advice 

• use phrases to make requests sound more polite. 

 

 



 
 

                 © British Council 2015  4 
 

My health and wellbeing in prison (men): Healthcare in prison – teachers’ pack 
 

English Nexus 
ESOL Offender Learning 

Preparation 

You will need: 

• a device to play the audio file: TP_Health(men)1_unit2.mp3 

• resources 1a and b to project / display on an interactive whiteboard (IWB) and to 

copy and cut up to use in group work 

• to cut up resource 2 and glue the matching ailments back to back with the jobs 

• to decide which level of resources 4 and 5 you need for each learner  

• copies of resources 2 - 5 for each learner  

• copies, cut up, of resource 6 for the Entry 1/2 role play extension 

• realia – healthcare apps from the prison you teach in 

• dictionaries 

 

Suggested Procedure 

Activity 1 Lead in  

• Show the pictures of healthcare workers (Resource 1 in additional resources) at 

the end of this unit) on the IWB or use the cut up pictures to elicit the names of the 

various healthcare professionals. You could give a set to each pair or small group. 

• Ask learners to brainstorm as many medical workers or problems as they can and put 

their ideas on the board.  

Differentiation 

Entry 1 learners could work with selected pictures to practise the key vocabulary: 

doctor, nurse, dentist, pharmacist, optician. Early finishers could try testing each other by 

trying to remember the words within a minute time limit. 

 

Activity 2: Pronunciation  

Some healthcare workers have difficult to pronounce job titles. Hand out Worksheet 1 

(resource 2) and focus learners’ attention on task 1. 

• First ask the learners to listen while you read the words, then demonstrate how to 

mark syllables on words on the board.  Break the words up into syllables, then mark 

the stress on the board.  Some people use spots, others underline the sounds. 

• Now do task 2.  Focus on ‘c’ and the different sounds.  Point out that the same 

spelling can have different sounds. 
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• Finally draw learners’ attention to the following pronunciation rules: that ‘ph’ sounds 

like ‘f’ and ‘ps’ has a silent ‘’p.  Encourage learners to listen and repeat, correcting 

when necessary. 

 

Differentiation 

• Use the cut-up words from resource 1b to practise the pronunciation in pairs or 

groups. 

• You could use the cut-up words and pictures either as a Pelmanism game on the 

board, or drag and drop on an IWB.   

• To play Pelmanism, put learners into teams and demonstrate by asking somebody to 

choose two cards.  If they don't match, put them back and ask another team for two 

cards.  If they match they keep the cards and that team has another turn.  

 

Tip  - You could add a wild card if you wanted to make it harder. 

 

Activity 3 – Speaking  

• Hand out resource 3 and focus learners’ attention on task 1. Elicit the different 

healthcare workers who work in the prison. 

• Ask the learners to read through the list of health problems in task 2, encouraging 

them to check the meaning of unknown words in dictionaries.   

• Put them into pairs or groups to discuss the questions. (You might pair them up 

according to how long they’ve been there - newer with more experienced prisoners.) 

 

Activity 3 – Consolidating new vocabulary 

Entry 1 learners could match the pictures of the health professionals in resource 1a with 

the role names from resource 1b. Entry 2 learners could match the words, pictures and 

the ailment 

 

Extension/alternative: 

Higher level learners could write sentences about each problem in resource 1b, e.g. ‘You 

see the nurse for asthma inhalers.’ 

 

Activity 4 – Listening skills development 

Use resource 4 at E1, E2 and E3, which are all based on the same audio recording, for 

this activity. Learners at different levels can complete the different worksheets at the 

same time. 
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• Tell the learners they are going to hear three conversations about healthcare.   

• Before they listen pre-teach key words from the audio script. Say them and write 

them on the board: e.g. cavities; follow-up appointment; pins and needles. Elicit what 

the words mean or teach them. 

• Play each dialogue in turn. Ask learners what each one is about. What’s the problem? 

Who’s the health worker? What does the health worker tell the prisoner to do? 

• Hand out the activity resource 4, one for each learner, at the appropriate level: 

Entry 1  

Task 1: Direct learners to match key words with pictures on their sheet. 

Task 2: Learners listen and match each speaker’s problem to the pictures by writing a, b 

or c in the space. 

Task 3: Learners read the simplified app and check any words they don’t know. Then they 

listen and complete it for the prisoners in the audio. 

Entry 2  

Task 1: learners listen to the three dialogues and identify to whom the patient is 

speaking. 

Task 2: learners listen again and answer the true/false comprehension questions. 

Entry 3 

Task 1: Listening for gist 

• Ask the learners to read the questions first. 

• Let them listen once and answer the gist questions. 

Task 2: Listening for detail 

1. Give learners the healthcare app. Ask some orientation questions: 

• Where do you put the name?  

• What other information do you need to write? 

2. Show them the comments section. Ask what you could write there. 

3. Elicit what they have to do to complete the form (tick the box).   

4. Now let them listen again and complete the app (application form) for each person. 

Check answers after each dialogue, so they can re-use the form. 
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Task 3:  

• Cut up resource 4b into the three gapped dialogues. 

• They listen one more time to complete the gaps in the dialogues. 

 

Activity 5 – Reading and speaking 

Entry 3 

• Hand out resource 5 for activity 5 Entry 3 

• Ask the learners read the texts, then put them into small groups to discuss who they 

should see in healthcare and why. Ask each group to feed back afterwards. 

Differentiation 

Entry 2 

• Hand out resource 5 for Entry 2 

• Put the learners into groups of 3. Read out the texts from the Entry 3 sheet or let the 

learners read the texts and work out the true/false questions in their small groups.  

• Then ask them to discuss whom they should see in healthcare and why.  Ask each 

group to feed back afterwards. 

 

Entry 1 

• Ask the learners to work in pairs.  

• Hand out the role play dialogue on resource 6, cut up for each pair of learners.   

• Ask the learners to re-order the sentences to make a short conversation.  

Demonstrate by doing the first conversation together as an example. 

• When completed, drill the first dialogue and then direct the learners to practise in 

pairs. 

• For extra practice, ask them to swap partners, and roles, and repeat the exercise. 

 

Follow-up or extension activities 

Extension activity for higher level learners 

Language focus: being polite 

• Explain or demonstrate by tone of voice and body language which of the phrases 

below is polite.  Ask learners to say what’s different: the polite ones have extra 

words/ are longer/ less simple.  Ask why it’s important to be polite. 

• Write the following on the board: 
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sit down     please sit down 

come here    would you mind coming here 

hold the door    please hold the door 

it’s closed    I’m sorry it’s closed 

• Tell the men to look at the polite phrases and elicit other polite ways to say these.  

• Now let them do the exercise in pairs or small groups and check afterwards. There 

may be some variations. 

 

Entry 2 speaking extension: role-play  

This could be used as an extension activity, if time allows. 

• Hand out the Entry 2 role play resource 5.   

• Read through the dialogue together, modelling intonation and pronunciation.   

• Then put the learners into pairs to practise.  

• For an extra challenge, they could memorise one of the dialogues. 

 

Follow up work 

1. Distribute any healthcare apps that are used in your prison. Ask learners to use 

dictionaries to check the meaning of unknown words and to add these to their 

personal dictionaries, if they have created one. Differentiate tasks by outcome 

according to the levels in your class.  Lower levels could scan for words that you 

provide the definitions for.  Higher level learners could attempt to fill them in based 

upon imaginary cases. 

2. Ask the learners to research the different clinics that are available at their healthcare 

centre, to help with specific problems, e.g. asthma, sleep, sexual health and to fill in a 

table with the information to bring to the next class. 

  



 
 

                 © British Council 2015  9 
 

My health and wellbeing in prison (men): Healthcare in prison – teachers’ pack 
 

English Nexus 
ESOL Offender Learning 

Unit 2 Healthcare in prison: learner resources 

 

Resource 1a (2 pages) 
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Resource 1b (2 pages) 

You've got 

toothache. 
dentist 

You feel 

depressed. 
psychiatrist 

You have problems 

with your feet. 

chiropodist 

podiatrist 

You need an eye 

test. 
optician 

You need to get 

your blood 

pressure checked. 

nurse 
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You've got a pain 

in your chest. 
doctor 

You need help with 

information and 

applications. 

healthcare rep 

(representative) 

You have drug and 

alcohol problems. 

recovery 

champion 

You need your 

meds (medication). 
pharmacist 
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Resource 2:  Pronunciation 

Task 1 

syllable stress 

Listen and mark the stress on each word. Which words have the stress on the second 

syllable? 

Task 2 

Look at the letter 'c' in these words. What sound does it make? 

What different sounds does ‘p’ make? 

 

 

!!! 

optician 

!!! 

pharmacist 

 

psychiatrist 

 

chiropodist 

 

recovery champion 

 



 
 

                 © British Council 2015  14 
 

My health and wellbeing in prison (men): Healthcare in prison – teachers’ pack 
 

English Nexus 
ESOL Offender Learning 

You see the dentist for 
toothache. 

Where does the 
dentist work? 

The dentist works in 
the health centre 

Resource 3:  Speaking 

 

1.  Work in pairs.  Discuss: who works… 

• on the wing?  

• in the health centre? 

 

 

 

 

2.  Who do you see for…? 

a toothache dentist 

b depression  

c problems with your feet  

d an eye test  

e to check your blood 

pressure 

 

f pain in your chest  

g help with information and 

apps 

 

h drug and alcohol problems  

i your medicine  
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Resource 4  (Entry 1)  Listening 

 

Task 1 

Listen to the dialogues.  You will hear three conversations with healthcare workers.  

Who is talking to the prisoner?   

dentist  healthcare assistant   1   listener 

 

Task 2 

Listen again.  What's the prisoner's problem?  Write the letter next to the sentence. 

 

He's got deep cavities   c   He's got problems with his feet  __  He's depressed__ 

 

  
  

  a     b          c 
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Task 3 – Listen again and fill in the healthcare app for each person. 

 

NAME 

 

CELL 

NUMBER 

 

DATE 

 

PLEASE TICK "  THE PERSON YOU WISH TO SEE 

DOCTOR          

 

 

        SLEEP CLINIC 

 

        NURSE 

 

         CHIROPODIST 

 

      DENTIST 

 

 

Resource 4  (Entry 2) Listening 

Task 1: Listen to three dialogues.  Who is the prisoner talking to? Tick " the answers. 

dentist healthcare assistant     doctor    nurse  listener 

  

What's the problem?    can't sleep   bad teeth   headaches  sore feet  flu 

Task 2 

Read the sentences below.  Listen again.  Are they true or false?  Write T for true and F 

for false 

 

 

 

 

 

Conversation 1 
a. The speaker is diabetic. T  c He should see a chiropodist. 
b His legs hurt a lot.    d He needs to go to hospital 

 
a. He needs to go to hospital. 
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Conversation 3 

a. The speaker can't sleep. T 

b. He hasn't slept well for two weeks. 

 

c. He should try the sleep clinic. 

d. The healthcare assistant can 

help him find out about 

sleeping pills. 

 

  

Conversation 2 
a The dentist asks if he has a toothbrush. F   c He needs some fillings. 
b  The speaker has some deep cavities.      d He needs to fill in an app for  
                 another appointment. 
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Task 3: Listen again and complete the app (application) for all three prisoners. 

NAME                                                                NUMBER  

CELL                                                                  DATE 

PLEASE TICK 

"THE 

PERSON YOU 

WISH TO SEE 

DOCTOR  SLEEP CLINIC  

NURSE  SMOKING CESSATION 

CLINIC 

 

DENTIST  REST IN CELL  

CHIROPODIST  OPTICIAN  

COMMENTS  

#………………………………………………………………………………………. 

Resource 4a (Entry 3)  

 

You will hear three conversations with healthcare workers.  

Before you listen 

• What health problems do you think they will talk about? 

Task 1 

Now listen to the dialogues.  Who is the prisoner talking to?  What's the problem? 

1. healthcare assistant - feet 

 

2. 

 

3. 

Task 2 

Listen again and complete the app (application) for all three prisoners. 
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Resource 4b (Entry 3) Listening  

Task 3  Listen again and complete the gaps in the conversations. 

1.  Healthcare assistant: All right, mate.  What can I do for you? 

Ill person All right Naz.  I'm a bit worried because of me feet.  I've been getting like pins 

and 1.___________a lot.  

Healthcare assistant: Can you explain more what it feels like? 

Ill person: You know, just pins and needles. When you can't 2.________your feet, then 

they start to feel funny – it doesn't hurt…it's just like they've gone to sleep.  I'm diabetic 

you know, so I'm a bit worried really. 

Healthcare assistant: Right, well you should probably see the 3._________mate.  Have 

you filled in an app? There's one here.  Just make sure you fill in that box there, look, with 

some 4. __________.  It just makes them take it a bit more serious, like, if you can 

explain a bit about why you need the appointment  5.  _________. 

#………………………………………………………………………………………………………… 

2.   Dentist: Good morning Mr Redshaw.  This won't take long.  Could you just lie back 

and we'll have a look at those at the  6. ____________of your mouth…   There, is that 

comfortable for you?  Open wide….Hmmmn, have you been brushing  7.  

_____________? 

Ill person: mmmm 

Dentist:  Any pain anywhere? 

Ill person: ‘e’.   

Dentist:  Oh dear! You've got some deep cavities at the back there.  I'm afraid I will have 

to take them all  8.________….    You'll have to fill in an app afterwards for a follow-up  

9. _______________. 

#……………………………………………………………………………………………………. 

3.   Listener: How are you mate? What's the problem? 

Ill person: Dunno really.  I've been feeling a bit 10. ___________, you know, since me dad 

died last month.  It's hard being in here, you know.  I can't stop thinking about everything 

and I can't sleep. 

Listener: How long have you been having problems sleeping? 

Ill person: For about two months.   

Listener: Well, when my 11.________died I had a lot of trouble sleeping.  I found the sleep 

clinic was the best thing, to be honest.  I tried the sleeping pills but they made me 
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12._________all day and I hated it. If you want, I'll find out about the sleep clinic at 

healthcare.  You might get some good 13. _____________there. 

Ill person: Cheers, mate.  It’s good to know there’s someone who can 

14._______something about it. 
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Resource 5 (Entry 3) Activity 5 Reading and speaking 

Read about 3 men with health problems. Who should they see? 

 

 

             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

I get a lot of headaches. Sometimes if I try to read a book I 
can’t see the words, even when I wear my reading glasses. 
I don’t read much now. I prefer to watch TV. It’s a problem 
when I get letters. I can’t always see them clearly and I 
don’t really want other people to read them because they 
are private – you know ..from my wife. 

Ferat 

I get a lot of aches and pains in my feet. For the last two years, I can’t get 
shoes to fit. They all feel too small and tight across the toes. I’ve only got 
one pair of shoes that fit, and they’re broken now. I think I need someone 
to look at my feet and see if there’s a problem with them. 

Park 

I can’t smile or laugh any more because of my teeth. All of them 
are brown and they’re bad. I’ve only got two good ones left, and 
one of those is gold. It’s my own fault, I never looked after them 
properly and when I took methadone, I didn’t listen to the doctor, 
who told me to clean my teeth after I took the medicine. The worst 
thing is the pain – it’s so bad, I can’t live with it. 

Jean Paul 
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Resource 5  (Entry 2) – Activity 5 Reading and speaking 

Read about three men with health problems.  Read the sentences.  Are they true or 

false? 

 

 
 

1. Ferat gets a lot of headaches. T 

2. Ferat doesn't have reading 

glasses.  

3. Ferat can't watch TV. 

4. Ferat wants to read the letters 

from his wife 

 

Jean Paul 

1. John-Paul has bad teeth. T 

2. John-Paul always cleaned his teeth 

3. John -Paul has two good teeth. 

   4. John-Paul's teeth don't hurt. 

        Park 

1. Park's legs hurt. F 

2. Park's feet are broken. 

 

3. Park's shoes are old and broken 

4. Park thinks he has a problem with his 

feet 

 

Who do you think they should see? 

  

Ferat  
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Resource 6 (Entry 1-2)  Speaking extension task: Role play 

 

Work with a partner.   

Take turns at being A- the healthcare rep (representative) and B- the person with a 

problem. 

 

1. 

A: Hello mate, what can I help you with? 

B: Hi.  It's my feet.  They hurt a lot and I can't get shoes the right size.  

They're all too tight.  I think I've got a problem. 

A: You need to see the chiropodist.  Here's an app, just let me know if you 

need any help with it. 

B: Cheers. 

 

2. 

A: Hello mate, what can I help you with? 

B: Hi.  It's my teeth.  They hurt a lot and I can't eat or sleep.  It's really bad. 

A: You need to see the dentist.  Here's an app, just let me know if you need 

any help with it. 

B: Cheers. 

 

3. 

A: Hello mate, what can I help you with? 

B: Hi.  It's my eyes.  They hurt a lot and I can't read books or letters. I get a 

lot of headaches. 

A: You need to see the optician.  Here's an app, just let me know if you need 

any help with it. 

B: Cheers. 



 
 

                 © British Council 2015  24 
 

My health and wellbeing in prison (men): Healthcare in prison – teachers’ pack 
 

English Nexus 
ESOL Offender Learning 

Unit 2 Healthcare in prison: answers 

Activity 1 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Activity 2 

Suggested answers: 

1. On the wing: pharmacist; healthcare representative; listener; recovery champion 

In the health centre: nurse, doctor; optician; psychiatrist; healthcare assistant; 

chiropodist; optician 

2.  Who do you see for…? 

a.   toothache - dentist 

b.   depression - listener 

c.    problems with your feet – 

chiropodist / podiatrist 

d.   an eye test - optician 

e.   to check your blood pressure - nurse 

f. pain in your chest - doctor 

g. help with information and applications 

–healthcare representative 

h. drug and alcohol problems – 

recovery champion 

i. your medicine - pharmacist 

!!! 

optician 

! !! 

pharmacist 

!!!! 

psychiatrist 

!!!! 

chiropodist 

!!!     !!! 

recovery       champion 
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Activity 3 Entry 1 

Task 1 

1c 

2a 

3b 

 

Task 2 

healthcare assistant - 1 

 

dentist - 2 

listener - 3 

 

Task 3 

he's got deep cavities - 2 

he's got problems with his feet - 1 

he's depressed and he can't sleep - 3 

 

 
Activity 3 Entry 2 - 3 

 

Task 1 

prisoner with a healthcare assistant - bad feet 

prisoner with a dentist - deep cavities 

prisoner with a listener - can't sleep, depressed 

 

Entry 2 Task 2 

Conversation 1 

a. T 

b. F 

c. T 

d. F 

Conversation 2 

a. F 

b. T 

c. F 

d. T 

 

Conversation 3 

a. T 

b. F 

c. T 

d. F 

 

 
Activity 3 Entry 3 Task 3 Gap fill  

 

1. needles 

2. feel 

3. chiropodist 

4. details 

5. quickly 

6. back 

7. regularly 

8. out 

9. appointment 

10. depressed 

11. mum 

12. tired 

13. advice 

14. do 
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Activity 5 Entry 2 Task 3 Reading and Speaking  

 

1. T 

2. F 

3. F 

4. T 

5. T 

6. F 

 

7. T 

8. F 

9. F 

10. F 

11. T 

12. T 

 

Activity 5 Entry 2 and 3 

Who should they see? 

Ferat - optician; Jean-Paul - dentist; Park – chiropodist 
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Unit 2 Healthcare in prison: audio transcript 

Activity 3  

1.   

Healthcare assistant: Alright, mate.  What can I do for you? 

Ill prisoner: Alright Naz.  I'm a bit worried because of me feet.  I've been getting like pins 

and needles a lot.  

Healthcare assistant: Can you explain more what it feels like? 

Ill prisoner: You know, just pins and needles. When you can't feel your feet, then they 

start to feel funny – it doesn't hurt…it's just like they've gone to sleep.  I'm diabetic you 

know, so I'm a bit worried really. 

Healthcare assistant: Right, well you should probably see the doctor mate.  Have you 

filled in an app? There's one here.  Just make sure you fill in that box there, look, with 

some details.  It just makes them take it a bit more serious, like, if you can explain a bit 

about why you need the appointment quickly. 

2.   

Dentist: Good morning Mr Redshaw.  This won't take long.  Could you just lie back and 

we'll have a look at those at the back of your mouth…   There, is that comfortable for you?  

Open wide….Hmmmn, have you been brushing regularly? 

Ill prisoner: mmmm 

Dentist:  Any pain anywhere? 

Ill prisoner: ‘e’.   

Dentist:  Oh dear! You've got some deep cavities at the back there.  I'm afraid I will have 

to take them all out….    You'll have to fill in an app afterwards for a follow-up 

appointment. 

3.  

Listener: How are you mate? What's the problem? 

Ill prisoner: Dunno really.  I've been feeling a bit depressed, you know, since me dad 

died last month.  It's hard being in here, you know.  I can't stop thinking about everything 

and I can't sleep. 

Listener: How long have you been having problems sleeping? 

Ill prisoner: For about two months.   

Listener:  Well, when my mum died I had a lot of trouble sleeping.  I found the sleep clinic 
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was the best thing, to be honest.  I tried the sleeping pills but they made me tired all day 

and I hated it. If you want, I'll find out about the sleep clinic at healthcare.  You might get 

some good advice there. 

Ill prisoner: Cheers, mate.  It’s good to know there’s someone who can do something 

about it… 

 


