Overview

Learners practise:
® making simple requests
e asking for clarification

® selecting information from a simple text

Applying for a course

Suggested context
Local college or community education centre

Dialogue 1: Someone asking about enrolling on a
course

Dialogue 2: Tutor/administrator responding to
requests for information

Skills

Speaking and listening

e [isten for specific information such as dates
and times.

® Practise giving simple personal information.

e Talk about courses and enrolment practices.

e Use stress, rhythm and intonation in key words,

guestions and replies

e Pronounce key words clearly

Literacy and phonics
® Recognise times and days
® Trace and copy key words.

® Begin to segment words using syllables and
suffixes.

e Copy/write short statements about own
preferences.

Language points
(Core points — bold, extension points — not bold)

e Simple phrases for making requests and
enquiries:

— Can | help you? Can you help me?
— Canl enrol for..? I'd like to ... | want to ...
— Have you got ...?

e Expressing likes and dislikes:
I'like ... ing. /| don't like ...Ing.

e Short forms: Yes, | do. No. | don't

e Phrases for clarifying and negotiating
meaning:

— Sorry? Yes, that's right. Can you repeat that,
please? I'm sorry, | don't understand. Can you
speak to my friend, please?

e Asking for permission

— Can..? (take a picture; bring my children; bring
a friend)

Key words: courses, e.g. ESOL; computers; keeping
fit; driving, sewing; cooking; gardening); enrol, photo
ID, proof of address
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Play the dialogue again and drill, line by line.
Focus on Can | enrol for the ESOL and computers
course, please? (Concept check enrol = join). If
appropriate, introduce alternatives to Can | enrol
... €.g. I want to enrol ... or I'd like to enrol ...

Ask learners why he says Sorry? Clarify that it

is a way of asking for repetition/clarification as
well as apologising. Elicit and practise any other
phrases learners know to ask for clarification,
e.q. Can you repeat that, please? /| don't
understand. / Can you speak more slowly, please?

Use Resource 1: Images for learners to carry
out a substitution drill: Can I enrol for the sewing/
gardening /childcare course, please? Demonstrate
with a confident learner and then ask learners to
practise in pairs.

For learners with sufficient literacy, hand out
Resource 3: Flyer and read it aloud, checking
understanding of vocabulary, days and times
(including am and pm). In pairs, learners take
turns saying the dialogue, substituting courses,
days and times. Beginner readers can use
Resource 1:Images instead.

Intercultural understanding m

This is a good opportunity to give
learners some idea of:

e the range of adult education provision in
the UK and where it takes place locally
— colleges, adult learning providers,
community centres, local initiatives, etc.

e how to find information about adult
and vocational education and training
opportunities — posters/flyers in libraries,
college prospectus, websites

® enrolment procedures, e.g. prospective
students need to take ID and evidence of
qualifications with them, be prepared to wait,
be assessed and fill in an application form.

Activity 3
Speaking and listening (Dialogue 2)

® Show the picture of a college enrolment session
again. Discuss what documents students
need to produce when they want to enrol for
a course. Show a range of documents with
photos/addresses (driving licence, passport,
benefits book, council tax bill, etc.) Elicit what
each one is and stick it on the board with blu-
tac.

e Before playing Dialogue 2, show the image of a
receptionist/administrator talking to a potential
student and set the question: What two things
does the receptionist ask him for?

® Play the audio, more than once if necessary. Ask
learners to compare their answers in pairs and
then check: Photo ID and proof of address. Clarify
that /D = identification, and proof = evidence
(use own languages/translation if necessary).
Write the two headings on the board — Photo
ID and Proof of address — and invite learners to
come up and place each document under the
correct heading.

® Set the question: Does the man understand?
What does he say? Play the dialogue and check
answer (Sorry, | don't understand. Can you speak
to my friend, please?)

® Play the audio again and drill, line by line,
focusing on intonation, stress and linking.

e \Write up a few prompt words on the board and
ask learners to practise the dialogue in pairs,
extending it if they can.
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Activity 4

Speaking and listening

Play the last part of Dialogue 2 again and pause
after: I'm sorry, | don't understand. Can you
speak to my friend, please?

Ask learners what strategies they use to check
understanding or to get help when they don't
understand. Review useful phrases. e.g. Excuse
me? Sorry? Could you repeat that, please? Could
you speak more slowly, please? I'm sorry, | don't
understand.

Model and drill each of the following phrases,
using the icons in Resource 5 as prompts.
Focus on intonation patterns:

— Can | phone my friend, please?
— Can you repeat that, please?
— Can you translate this word, please?

Learners play pairs/Pelmanism with Resource
4: Word and image matching cards, and
Resource 5: Icon matching cards.

When they have finished, learners take turns
taking one of the image cards and role-play
asking about a course. Prompt learners to vary
the phrases they use to ask for clarification.

Literacy and phonics

Reading

Using the transcript, learners listen and follow
the text. Or cut the transcript into sections for
learners to listen and sequence.

Create gap fill activities from transcripts for
learners to fill in (or copy/stick in). Remove key
words such as enrol, course, computers, address,
proof, etc.

Use Resource 3: Flyer for reading practice and
ask comprehension questions.

Bring in similar local flyers and use for practice
in finding and reading key words, e.q. ESOL, day,
time.

Use Resource 4: Word and image matching
cards for word recognition practice and use
letter tiles to match with word flashcards
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Phonics

e Use words with simple patterns to develop

awareness of phoneme/grapheme relationship
e.q. this, that, and, can, help, on, sorry, proof.

Focus on the initial /k/ sound = ‘¢ in can,
computers, course, cooking

Focus on the -ing pattern in Resource 4: Word
cards: break words into syllables and say them
slowly as you read them out: sew — ing;

cook — ing; us — ing; driv — ing;, work = ing;,

fix — ing; and morn — ing.

Break words into graphemes for learners to put
in the correct order, saying the sounds as they
doso,eg.h-e-/-p,p—-r—oo -1
e-n-r—-o-1I.

Writing

e Depending on learners’ literacy levels, learners

can.

— use Resource 6: Writing practice for reading
and tracing over the statements that they
agree with

— use Resource 7: Writing practice for writing
sentences

— write a short text about their preferences.

® | earners complete simple application or

enrolment forms (or online forms).

e Use some of the word cards for copying/

tracing/handwriting practice.

Digital opportunities

® |earners video/audio record g
one of their dialogues on their
phone and listen to it afterwards to identify
strengths and weaknesses.

e |earners use the calendar function in
their phone to add the date and time of an
enrolment session.

® Some learners may be able to do an online
search for courses they might be interested
in.

® | earners send an email enquiry about a
course.
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Dialogue 1

A | Canl help you?

Can | enrol for the ESOL and computers

B
course, please?
A The Entry level course on Monday
morning?
B | Sorry?
i ?
A This one?

ESOL and computers, Mondays 10 - 12?
B | Yes, that's right.

Dialogue 2

A | Have you got some photo ID?

B | Sorry. Can you repeat that, please?

Photo ID?
A | A passport, driving licence or
residence permit?

B | Yes, hereyou are.

A | Have you got proof of your address?

Sorry, | don’t understand.
Can you speak to my friend, please?

A Yes, of course.
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