
EDUCATION & TRAINING FOUNDATION   ESOL FOR REFUGEES

Unit 7 Dentist

Skills

Speaking and listening
 ● Listen for specific information in a recorded 

message
 ● Listen for names, dates and times in a dialogue 
 ● Practise making an appointment and say name, 

days and times clearly
 ● Use appropriate stress, rhythm and intonation in 

questions and answers. 
 ● Spell own name aloud 

Literacy and phonics
 ● Recognise times, days of the week and months.
 ● Copy/write times, days of the week and months. 
 ● Sequence days of the week and months.
 ● Complete a simple diary page (some learners).

Language points

(Core points – bold, extension points – not bold) 
 ● Making simple requests

– Can I … (make/change an appointment)

– I’d like to … 
 ● Confirming information 

– Yes, that’s fine. 
 ● Making suggestions: 

– How about …?
 ● Key words and numbers: Times; Days of the 

week; Months; please and thank you

Overview
Learners practise: 

 ● Listening to a recorded message and 
understanding the options 

 ● Making an appointment at the dentist 
 ● Giving and spelling personal details 

Suggested context 

Someone calls a dentist to make an 
appointment. 

Audio 1: Listen/respond to a recorded message 
and select the correct option.

Dialogue: Make an appointment over the phone.
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Before you start
Depending on the level of your group, record the Example dialogues using local voices, accents and 
references. (See Guidance for further details.) 

Select relevant images from the New to ESOL picture pack, or source/create your own. If possible, take 
photos of local health providers (Medical centres; optician; dentist; pharmacy).

You will need to check that learners are familiar with days, months and time phrases (both spoken and 
written). 

Materials needed
Speaking and listening 

Activity 1 Photos of signs of local health 
providers (health centre, optician, 
dentist, chemist)

Activity 2 Resource 1: Images - dentist, doctor, 
optician and a receptionist;  
Audio 1 (recorded message); image 
of mobile phone keypad; mini-
whiteboards; whiteboard/IWB

Activity 3 Days/months flashcards; alphabet 
letters; index cards and coloured pens; 
Dialogue

Activity 4 Resource 2: Role play cards

 Images of different places, e.g. coffee 
shop, library, shopping centre, park

Literacy and phonics
 ● Resource 3: Appointment cards
 ● Resource 4: Appointment cards (blank) for 

teachers to personalise and localise
 ● Flashcards of key words and images 
 ● Sticky notes with graphemes of relevant words, 

e.g. d-e-n-t-i-s-t, d-o-c-t-or
 ● Alphabet, days of the week, months –  

New to ESOL templates 8, 9 and 10
 ● Times (English My Way, Daily Life)
 ● Spelling practice using Look, Say, Cover, Write, 

Check – New to ESOL template 3 
 ● Multiple copies of audio transcripts

Note that each unit can be covered across two or three sessions. You can follow the order of activities 
suggested below or incorporate literacy, phonics, digital opportunities and resources/activities from 
other sources at different points across the sessions to best meet the needs, interests and priorities of 
your learners.

Allow some time at the beginning of each session for:
 ● General chatting
 ● A warm-up activity
 ● Recapping and reviewing the main learning from the last session and/or topic.
 ● Learners to tell each other about anything they have done or followed up related to the most recent 

topics.
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Activity 1
Introduction to the topic

 ● As learners arrive, greet them, and ask: How are 
you today? Prompt to respond.

 ● Ask learners to sit in a circle. Act out toothache, 
hold up the phone and say: I have toothache. 
Who should I phone? Elicit dentist. 

 ● Repeat, acting out various scenarios and 
eliciting:

– I can’t see the sign in the distance. Who should I 
phone? (Optician)

– My stomach hurts. Who should I phone? 
(Doctor)

– I have toothache. Who should I phone? (Dentist)
 ● Show Resource 1: Images - an optician, dentist, 

doctor’s surgery and receptionist. Use these 
to check key vocabulary, find out who has 
already signed up with these services and share 
experiences. Learners can discuss in their own 
languages, if helpful.

Activity 2
Speaking and listening (Audio 1)

 ● Draw a simple mobile phone keypad 
on the board. Check for understanding 
of numbers 0 – 9 (speaking and 
recognition). Point to each number 
in sequence and at random, say the 
number, and ask learners to repeat 
chorally. (You may want to check understanding 
of the * and # signs using translation.)   

 ● Put up photos of dentist, doctor, optician and 
receptionist. Ask learners to listen to identify 
which recorded message it is.

 ● Play Audio 1, give learners processing time, 
re-play if necessary, and then check answers. 
Note that ‘dental practice’ = dentist. Check 
understanding of dental emergency and 
appointment - use mime and/or translation if 
necessary.

 ● Mime pressing the numbers on the keypad 
as you say press. Then set the second 
comprehension question: Which number do 
you press for emergencies? Play the recorded 
message again, following the procedure above, 
and check answers. (Learners could write the 
number on mini-whiteboards and hold them up.) 

 ● Repeat the procedure with the third question: 
Which number do you press to cancel an 
appointment? Check understanding of cancel.

 ● Set the next question: What do you do if you 
want to make an appointment? Play the recorded 
message again and ask learners to demonstrate 
hold. 

 ● Ask learners to form 2 teams and line up in front 
of the keypad on the board. Call out commands 
(or make a recording of a variety of commands, 
or ask learners to take turns in calling them out):
– To speak to a receptionist, press 1.
– To make an appointment, press 2.
– To listen to this message again, please press 3.
– Press 6 to speak to someone.
– Press 4 to leave a message.

 ● The first learner in each team races to press the 
correct button. Only give the command once 
but encourage learners to prompt one another. 

Speaking and listening

Intercultural understanding
This is a good opportunity to flag up:

 ● the convention of making advance 
appointments with dentists and opticians, 
usually by phone 

 ● the role of the dentist v. the hygienist
 ● that dental and optical treatment is not free 

unless you qualify
 ● how to get help with the costs of treatment 

(HC1 form) or exemption from charges (HC2 
certificate) 

https://www.nhs.uk/NHSEngland/
Healthcosts/Documents/2016/HC1-
April-2016.pdf 

https://hc1-form.com/4408815-hc2-form-
download-pdf 

https://www.nhsbsa.nhs.uk/nhs-low-
income-scheme/hc2-certificates-full-help-
health-costs 
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7 8 9

* 0 #
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Activity 3
Speaking and listening (Dialogue)

 ● Review days of the week and drill any words 
that cause issues. You may need to revise 
or pre-teach language for telling the time, 
the alphabet and spelling names aloud. See 
Learning to learn below for ideas. 

 ● Write the date in full on the board. Read it out 
loud and ask learners to repeat. Ask: What day 
was it yesterday? What day is it tomorrow? 

 ● Explain the next listening is about someone 
making an appointment.

 ● Set first listening question: What’s her name? 
Play the first 4 lines of the recording and give 
learners sufficient time to write down the 
name as she spells it out. Re-play the audio 
if necessary and check answers. (They could 
write it on mini-whiteboards and hold them up.)

 ● Set second question: What’s the dentist’s name? 
Play the rest of the audio as learners listen 
and try to hear the name. Re-play if necessary, 
then check answers. Encourage learners to use 
phonics to help write down the name.

 ● Set next two questions: What day is the 
appointment? What time is the appointment?

 ● Play the whole dialogue again and check 
answers. 

 ● Now play the dialogue line by line, choral 
drilling and focusing on key phrases, stress and 
intonation patterns. Learners try to memorise 
the dialogue and practise in pairs. Write up 
some key words on the board as prompts, e.g. 
…. help you? … an appointment … name? … like to 
see? … Mr. Hardy … that’s fine … thank you.

 ● Demonstrate with one learner: What’s your 
name? … How do you spell it? Drill the questions. 
Set up pairs practise with learners asking and 
answering and writing their partner’s name as 
they spell it aloud. (They could use their ‘name 
cards’ for support.)

 ● Personalisation and role-play: in pairs, learners 
practise a making an appointment using the 
key structures, spelling their name aloud and 
choosing another day/time: 

Activity 4
Speaking and listening (Role play)

 ● Show a few pictures of local places (coffee 
shop, park, library, shopping) and drill the key 
words.

 ● Hold up each picture and model/drill each 
question: Would you like to go shopping / to the 
park / to the library / for a coffee?

 ● Using Resource 2: Role play cards, hold one up 
and elicit time and day, e.g. Monday – 2 o’clock 
Hold up each card and drill the day and time, 
then ask learners to practise in pairs saying 
each day and time.

 ● Hold up the picture of the coffee shop and the 
card with Monday – 2 o’clock. Using mime/
gesture/prompt, elicit the model dialogue:

– Would you like to go for a coffee next week?

– Yes, that would be lovely. 

– Is Monday at 2 OK? 

– Yes, that’s fine. See you then.
 ● Choral drill with half the class taking one role, 

the other half taking the other role.
 ● Give each pair a picture card and role play card 

to practise making arrangements to meet, then 
change pairs, times and contexts to provide 
plenty of practice.

 ● Once learners are confident with the dialogue, 
model and drill: Sorry, I’m busy. How about 
Thursday at 3 o’clock?

 ● Ask some pairs to demonstrate their dialogues 
to the class.

 

TIP  Flag up the way we confirm the 
date and time by repeating it.
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Literacy and phonics
Reading 

 ● Give pairs the audio transcript, cut into sections. 
Play the audio, learners listen and sequence the 
strips.

 ● Create gap fill activities from the transcript for 
learners to fill in (or copy/stick in). Remove key 
words such as appointment, receptionist. Play 
the audio for learners to check.

 ● Give out sets of Resource 3 and/or Resource 
4: Appointment cards. You can also make your 
own and/or ask your local surgery or dentist for 
some blank ones. Learners read the cards, then 
complete a simple diary page or calendar with 
the appointments. They will need a calendar or 
diary pages to do this.

 ● Provide sets of Months and Days of the Week 
cards for practice activities such as matching 
or sequencing. Learners can work in pairs or 
groups. Start by saying and showing the days of 
the week on a whiteboard for learners to match 
cards against. Check accuracy, then repeat, 
removing one day at a time until learners are 
sequencing the cards without a model.

 ● As well as matching words and pictures, and 
copying, learners can use letter tiles to recreate 
target words. This helps with reading and 
writing practise (letters and words) without the 
burden of forming letter shapes.

 ● Make matching cards (words and pictures) 
for learners to practise social sign recognition, 
e.g. Hospital; Health centre; Surgery; Dentist; 
Optician; Doctor; GP; Pharmacy, etc.

 ● For beginner readers, read the dialogues aloud 
using choral, paired and independent reading 
techniques.

Phonics
 ● Identify words with simple phonics patterns 

to develop awareness of phoneme/grapheme 
relationships e.g. that, next, press. Focus on ‘p’ 
/p/ in press, please, appointment and select one 
or two for learners to sound out and blend, e.g. 
p – r – e – ss, n – e – x – t. 

 ● Focus on breaking words into syllables and 
sounding them out, e.g. a – ppoint – ment,  
re – cep – tion – ist, den – tal, den – tist. Look for 
patterns and elicit other known words with the 
same pattern.

 ● Days of the week – say the initial alphabet 
letter(s) and then the sound of the grapheme.

 ● See the New to ESOL Phonics Pack for more 
ideas and suggestions.

Writing 
 ● Use the dialogue as a model for learners to 

write their own short dialogue.
 ● Learners use Look, Say, Cover, Write, Check 

template 3 to practise writing and spelling key 
words. 

 ● Learners use a personal diary or calendar to 
record key dates (birthdays of family members/ 
group members/ cultural events and festivals.

 ● For learners who need practice in letter 
formation, select useful key words and use 
handwriting sheets.

Digital opportunities 
 ● Learners video/audio record the dialogue on their phones and listen to it afterwards to 

identify strengths and weaknesses.
 ● Learners use the calendar function in their phone to record appointments and important dates.
 ● Some learners can do an on-line search for a local dentist or optician.
 ● Learners record an answerphone message for a doctor’s surgery/opticians, etc. Play back and 

assess their performance. 
 ● Learners compose (and send) text messages arranging a time/day to meet. 
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Learning to learn 
 ● Learners will need to become familiar with 

days, months and time phrases (both spoken 
and written) early on. Key concepts, words 
and structures should be introduced early and 
reviewed regularly in different contexts. Choral 
drill the alphabet.

 ● Give each learner their name-card and ask/
support them to stand in line in alphabetical 
order. Stand by each learner in turn and spell 
their name aloud and ask them to repeat it. 

 ● Encourage learners to use their personal name 
cards as a prompt for spelling until they are 
confident enough to do so from memory. 

 ● Days of the week and months: Ask learners to 
form a line and take turns to say the days of the 
week in sequence, going to the back of the line 
after their turn. Keep this moving fairly quickly 
and note pronunciation issues. Keep going 
until everyone has had at least 3 turns. Drill any 
words that caused issues. Repeat process for 
month names. 

 ● Telling the time: Keep it simple to begin with 
and just focus on the time forms that are used 
in the dialogue. Display or draw a clock with 
large hands and demonstrate and drill: 1 o’clock, 
2 o’clock, etc. Then drill: half past/12.30 etc. 
Move on to: quarter to/quarter past; 12.15/12.45 
when learners are ready. Learners can continue 
to practise in pairs using the role play cards 
from Resource 2: Role play cards, and taking it 
in turns to ask and respond: What time is it? It’s …

 ● Ask learners to record new words and phrases 
in their vocabulary books.

Differentiation and extension ideas
 ● Learners can extend/change the dialogue using 

other language they know and/or introduce 
more than one person. 

 ● For further listening practice, record several 
versions of the audios, changing the commands 

in the recorded message, and use different 
names, dates and times in the dialogue.

 ● In Activity 3, learners can practise giving 
personal information in other contexts, and for 
family members (e.g. making an appointment 
for their son/daughter, registering with a GP; 
making a hospital appointment).

 ● Recycle days/months and time activities in 
different contexts (e.g. booking a ticket; talking 
about own and families’ birthdays or other 
special dates; talking about celebrations – both 
local and from other cultures; completing a 
family calendar.)

 ● Use Resource 3 and Resource 4: Appointment 
cards and templates for additional practice 
in understanding, reading and writing dates. 
For example: record additional messages and 
provide blank appointment cards for learners 
to listen to and complete. Alternatively, sit at 
a table with a small group of learners. Place 6 
appointment cards on the table. Read out a date 
and time from one of the cards. The first learner 
to take the correct card wins. 

 ● Talk about symptoms and remedies (at doctor, 
dentist, hospital; home remedies).

 ● Healthcare – recommending products; asking 
about prices; asking for advice at pharmacy; 
reading and understand dosage.

Home learning
 ● Learners take new words home to learn 

and spell using ‘Look, say, cover, write, check’ 
templates.

 ● Learners use New to ESOL resources to continue 
practising learning/writing days and months. 

 ● Learners create a list of important phone 
numbers (doctor, school, case worker, dentist).

Out and about
 ● Learners go to a local opticians or dentists and 

take a photo of/write down their opening hours.
 ● Learners phone or visit a local dentist to register 

(if they have not already done so).

TIP  Write the alphabet on the board 
 and point to each letter as you/they 
say it.
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Useful links for further practice
 ● English My Way Learning Circles, Session 2 – Dentist 

https://www.englishmyway.co.uk/learning-circles/session2 
 ● British Council ESOL Nexus, Talking to your Dentist 

https://esol.britishcouncil.org/content/learners/uk-life/local-services/talking-your-dentist 
 ● English My Way, Healthcare (you need to register)  

https://www.englishmyway.co.uk/topics/134 
 ● New to ESOL templates, Alphabet, days of the week, months (8, 9 and 10) 

https://esol.excellencegateway.org.uk/content/etf3085
 ● English My Way, Daily Life – Times Practice  

https://www.englishmyway.co.uk/topics/123
 ● Spelling practice using Look, Say, Cover, Write, Check Template 3,  

https://esol.excellencegateway.org.uk/content/etf3085
 ● New to ESOL Phonics pack 

https://esol.excellencegateway.org.uk/learners-new-esol-phonics-pack

Unit review
In your next lesson, and before you start a new topic, here are some ideas to help you review 
and recap language learning from this unit:

 ● ask learners to tell each other about people they have offered drinks/food to
 ● play Pelmanism with key words and phrases
 ● review key vocabulary and phrases
 ● ask learners to recap the dialogues from memory.
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Audio (Recorded message)

Thank you for calling Cherry Tree Dental 
Practice.   
If you are calling about a dental emergency, 
please press 9.
To cancel an appointment, please press 6.
To speak to the receptionist or make an 
appointment, please hold.

Dialogue

A Hello. Can I help you?
B Can I make an appointment, please?
A What’s your name, please? 

B
Rima Haddad. 
That’s R – I – M – A 
H – A – double D – A – D 

A Who would you like to see?
B Mr. Hardy.
A Next Wednesday at 2.15?

B
Yes, that’s fine. Thank you. 
2.15, next Wednesday.
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Thursday

Monday

Tuesday

Sunday

Wednesday

Saturday 
 Clock images generated on https://www.helpingwithmath.com/printables/worksheets/time/3md1-clock-face-generator01.htm
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Cherry Tree Dental Practice

Your next appointment is with
Mr. Shah.

It is on Tuesday 23rd June 
at 2.30.

Cherry Tree Dental Practice

Your next appointment is with
Mrs. Kent.

It is on Thursday 25th June 
at 3.45.

Cherry Tree Dental Practice

Your next appointment is with
Mr. Patel.

It is on Monday 9th March  
at 8.30.

Cherry Tree Dental Practice

Your next appointment is with
Mrs. Smith.

It is on Wednesday 4th March  
at 10.30.

Cherry Tree Dental Practice

Your next appointment is with
Mrs. Solanka.

It is on Thursday 12th March
at 2.30.

Cherry Tree Dental Practice

Your next appointment is with
Mr. Ali.

It is on Friday 13th March 
at 5.00.
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Cherry Tree Opticians

Your next appointment is with    .
It is on      .
at  .

Cherry Tree Medical Centre

Your next appointment is with    .
It is on      .
at  .

Cherry Tree Dental Practice

Your next appointment is with    .
It is on      .
at  .

Cherry Tree     

Your next appointment is with    .
It is on      .
at  .

    
Your next appointment is with    .
It is on      .
at  .


