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A busy week: introduction

Introduction
Out and about focuses on speaking skills and functional language that your learner
might need to use in the local communities. This is supplemented with vocabulary work
and a small amount of reading. There are three units in this pack: Market and
supermarket, Going out, and A busy week. These nine lessons complement each other
but can be used separately. Timings are approximate and depending on your learner
may take less or more time than shown.
This unit will give your learner the language needed to get around the local area. Bearing
in mind that your learner may be more confident in oral skills than literacy skills, the
materials do not require strong reading and writing skills. However, there are activities
which specifically aim to improve basic literacy.
Overview
Unit 1: market & Supermarket
1a. At the market
1b. At the supermarket
1c. At the checkout

Unit 2: going out
2a. Places to visit
2b. Getting around
2c. A busy week

Unit 3: a busy week
3a. An ill child
3b. Helping a neighbour move house
3c. Visitors
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A busy week: an ill child – teachers’ notes
Lesson 3a: an ill child

Time: 60 minutes

Aims:
To become familiar with sources of local healthcare information and recognise and use
functional language for making an appointment over the phone.

Objectives:
Your learner will be able to:
•
•
•

use a local directory and the internet to find details of local healthcare services:
GP and walk-in-centre
make a doctor’s appointment (for a child)
use ‘Pardon?’ and ‘Sorry?’ to ask for repetition

Preparation
You will need:
•
•
•
•
•
•

Worksheet 1 - introduction pictures
local Yellow Pages and internet connection (or if not available, a print-out of walkin-centre webpage or leaflet.)
a pencil
Worksheet 2 - surgery and walk-in-centre details
Worksheet 3 - role play pictures
role play scripts

Consider:
•
•

This lesson assumes that the learner has children. If that is not the case, pictures in
activity 2 can still be used for practising making a personal appointment.
This lesson could link with making a phone call to school regarding a child’s
absence. You can find materials for teaching this in the ‘Me and my child’s school’
topic from the English My Way programme. Look at session E
www.englishmyway.co.uk/topics/136/320 (registration required)
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A busy week: an ill child – teachers’ notes
Introduction (10 mins)
Ask the learner generally about his or her week, for example: ‘Have you had a busy
week?’ and let the conversation develop.
Look at Worksheet 1. See if your learner can guess what situation the pictures
show (a child not attending school due to illness, going to the doctor, places to get
healthcare, ways to find healthcare information). Ask if the learner’s children have
been ill recently and been to the doctor’s.
Find out if the learner is registered with a GP and which one. If there is a walk-incentre where you live, ask the learner if he or she knows where it is or has used it.

•
•

•

Activity 1: finding and giving details of local healthcare options (15 mins)
Look at the information shown on Worksheet 2. Ask some general
comprehension questions about opening times, days and phone numbers.
Ask the learner if he or she knows the details of the nearest GP surgery or walk-incentre. If some or all details are unknown, help the learner find them using Yellow
Pages and/or the internet. If the learner is unable to remember or has no GP, try
to find one near his or her home. If the learner has not used Yellow Pages before,
explain the use of alphabetical order and the range of information that can be
gained from using it. If the learner has not searched on the internet before,
demonstrate how to do this and let him or her practise this.
Your learner can then write the details of his or her local services into the spaces
on Worksheet 2.
Now ask the learner for information about the surgery and the walk-in-centre and
write it down as he or she speaks. The information should be given clearly. Ask
your learner to spell some of the details, if unclear or just as spelling practice.

•
•

•
•

Differentiation:
•

•

If the learner has difficulty writing, write the information on the Worksheet in pencil
for the learner to trace over in pen. Give your learner any necessary guidance on
holding the pen or letter formation, as appropriate.	
  
If the learner has difficulty saying or spelling the details of his or her surgery/walkin-centre, spend extra time on pronunciation support and on spelling out the
address.
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A busy week: an ill child – teachers’ notes
Activity 2: making a doctor’s appointment (for a child) (30 mins)
•
•

•
•

•
•
•

•

Start by talking to the learner about his or her experience of taking his or her
children to the doctor. Ask how he or she makes appointments.
Set the context by saying your son or daughter is ill and you are going to make an
appointment. Ask the learner to listen to what you say. Make a pretend phone call.
Follow script 1 and point to pictures 1-5 on Worksheet 3.
Say the five picture phrases randomly and ask your learner to listen and point to
the appropriate picture. Repeat several times.
Now see if your learner can remember the phrases you used. Point to each
picture. Practise each key phrase. For long phrases like ‘Can I make an
appointment?’ count out words on fingers, if he or she is struggling to remember.
When your learner is ready, try a small role play. You are the receptionist. Follow
script 2 and point to pictures 1-5.
Deal with any errors and practise phrases again, where necessary. Repeat the role
play but change some details, for example: doctor and time.
Next, look at picture 6 – ‘Sorry, we haven’t got any appointments available today’ 7
- ‘Is it an emergency?’ and 8 – ‘Sorry? Pardon?’ See if the learner can guess what
they are about. Make sure the learner is clear about meaning before moving on.
Practise saying ‘Sorry?’ ‘Pardon?’ with the learner, stressing the rising intonation.
Now try the role play again. This time add the new phrases and encourage the
learner to respond appropriately. You could use script 3 for this.
Differentiation:
If your learner is already quite confident with the phrases for this activity, use the
pictures as a brief introduction but then carry out the role play with no picture prompts.

•

Elicit from your learner what he or she should do if his or her child is ill outside
surgery hours. Ensure that the learner knows to call 999 in an emergency. He or
she should also be aware of the NHS 111 service (NHS 24 hour service in
Scotland, NHS Direct in Wales), if he or she is unsure whether a situation is an
emergency. Make sure your learner knows that there is an interpreting service on
this number: he or she just needs to inform the person answering the call of the
desired language. You may want to look at the ‘Is it an emergency?’ resources
available here:
https://esol.britishcouncil.org/sites/default/files/Is%20it%20an%20emergency.pdf

Learning check: (5 mins)
See if your learner can carry out the role play without the picture prompts.
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A busy week: helping a neighbour move house – teachers’ notes
Lesson 3b: helping a neighbour move house

Time: 60 minutes

Aims:
Respond to polite requests in context and recognise a small number of common action
verbs and prepositions.

Objectives:
Your learner will be able to:
•
•
•
•

understand polite requests with ‘Can you...?’
recognise and use action verbs – put, pass, switch
recognise the difference between on and off, in and on
recognise and use different ways of saying thank you – thanks, cheers, ta.

Preparation:

You will need:
•
•
•
•

Worksheet 4 - introduction pictures
Worksheet 5 (cut up) and where available, real objects (realia): sellotape, books ,
mugs, light, box
Worksheet 6 (cut up)
Worksheet 7 (cut up).

Consider:
•

This language of requests and phrasal verbs has been introduced in the context of
moving house. If your learner works, you can also extend the language to suit your
learner’s work context, adding any extra specific vocabulary needed.
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A busy week: helping a neighbour move house – teachers’ notes
Introduction (10 mins)
•

Look at the four pictures on Worksheet 4. Ask your learner what is happening in
the pictures. Once this has been established, ask the learner about his or her
experiences of moving house, for example: ‘Do you like moving house?’ ‘Who helps
you?’ ‘Do you use a van or a car?’
Note: Think carefully before asking someone about how often he or she has
moved house in the UK. For some learners, such as asylum seekers, they may have
had to move house many times without having any choice in the matter.

Activity 1: vocabulary (10 mins)
•
•
•
•
•

Look at the images from Worksheet 5. See if the learner can name the items: box,
light, sellotape, scissors, mugs, table, floor, chair, books.
In the case of unknown words, point to the picture and say the word. Drill several
times.
Once all the words have been covered, say one of the words. The learner should
listen and point to the appropriate card.
Game 1: Lay the cards on the table and ask the learner to close his or her eyes,
then take away one card. The learner has to guess which flashcard is missing.
Game 2: Hold all the flashcards together so the learner cannot see them. Look at
one of the cards only. The learner has to guess which card you are looking at.
Work through the cards until the learner has guessed them all.

Differentiation:
If the learner knows the vocabulary quite well, just use one game. Use two if the
vocabulary needs more consolidation
Activity 2: requests in context (40 mins)
•

Using the Worksheet 6 images or realia, tell your learner that you are a neighbour
who is moving house and that he or she is going to help you. Ask your learner to
listen to you and watch what you do. Make each of the requests below and at the
same time do the action using the box flashcard (or realia if you have it) and the
floor, table and chair in the room where you are (or using the large flashcards in
set 2). Repeat several times.
a. Can you put the box on the table, please?
b. Can you put the box on the floor, please?
c. Can you put the box on the chair, please?
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A busy week: helping a neighbour move house – teachers’ notes

•

•

As you do this, show the action ‘put’ clearly and the meaning of ‘on’ clearly.
Now give the image of the small box to the learner. Make the same request. Ask
your learner to listen and follow the instruction by placing the box in the correct
place.
Follow the same procedure with the next set of requests using small and large
flashcards or realia.
a. Can you put the mugs in the box, please?
b. Can you put the books in the box, please?

•

Make the meaning of ‘in’ clear and show how it contrasts with ‘on’. This can be
practised by saying the words in/on randomly. Ask your learner to do an
appropriate action to demonstrate understanding of the meaning for example by
putting a hand on the table or in the box.

•

Follow the procedure for introducing the actions as before using the images from
Worksheet 6 or realia, modelling the action first before requesting the learner to
do the action. Mime the action of passing from hand to hand to show the meaning
of ‘pass’.
a.
b.
c.
d.

•

•

Can you pass me the sellotape, please?
Can you pass me the scissors, please?
Can you pass me the mugs, please?
Can you pass me the box, please?

Put the nine flashcards on the table and ask your learner to pass you the different
items. Use different ways of saying thank you as the learner passes you things –
thanks, cheers, ta and say they all mean thank you.
Pass flashcards to the learner and encourage him or her to say thank you in a
variety of ways.

Learning check:
Give your learner requests combining all nine instructions which have been taught and
monitor to assess whether he or she is able to follow them.
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A busy week: helping a neighbour move house – teachers’ notes
•

Look at the images from Worksheet 7 and establish the meaning of light and
switch. Make the final requests below. Use the pictures or where possible use the
light switches in the room. If using pictures, the learner should point to the
appropriate one.
a. Can you switch on the light, please?
b. Can you switch off the light, please?

•
•

Show the meaning of on/off by miming other examples such as TV, phone, tap.
Demonstrate practically where possible.
Set up a role play. The learner knocks at the door (where possible); you invite him
or her in and say thanks for coming to help. Then make a variety of requests from
the list above which the learner responds to using realia or flashcards. Try to make
them sound as natural as possible by adding in extra phrases for example: ‘Ok,
great thanks’. ‘Oh and can you....’

Differentiation:
If your learner can understand the phrases well, swap the role play and ask them to make
requests which you respond to.

Learning check:
•
•

•

•

Recap understanding of in/on/off using the flashcards.
Use the light flashcard (set 1) and the switch on/off cards (set 3). Say short
phrases for your learner to respond to quickly – in the box, on the chair, switch
on, switch off, on the floor, on the table etc .
Your learner should put the card in the right place or point to the right card.
Where possible use other furniture and items where you are teaching for
example: on the bookshelf, fridge.
Monitor to assess your learner’s confidence with this vocabulary.

Extension:
•

If your learner has a job, try to elicit similar language for that particular context
For example: ‘Can you pass me the knife?’ ‘Can you switch off the machine?’
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A busy week: visitors – teachers’ notes
Lesson 3c: visitors

Time: 60 minutes

Aims:
Recognise and use functional language related to offering basic hospitality at home.

Objectives:
Your learner will be able to:
•
•
•

greet and seat visitors – ‘come in’ , ‘have a seat’
offer drinks and food using ‘Would you like...’
ask ‘Do you take...?’ in relation to milk and sugar

Preparation

You will need:
•
•
•
•
•

Worksheet 8 - introduction pictures
Worksheet 9 - role play script
Worksheet 10 - storyboard pictures
a dice
packets of tea, coffee, milk, sugar, biscuits (if possible).

Consider:
•

Hospitality is an important value in most cultures but is especially important in
some. Try to find out in the introduction what is particularly important for the
learner when he or she has visitors and help your learner to express things he or
she wants to say in addition to what is practised in the lesson. Consider what is
appropriate in his or her culture. Where language allows, try to say what is
expected when having visitors in the UK.
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A busy week: visitors – teachers’ notes
Introduction (15 mins)
•

•

Look at the Worksheet 8 pictures. Ask what your learner thinks is happening. Talk
about hospitality. How often does he or she have visitors? Who comes to visit? Is
having visitors important for your learner? Name the items on the pictures. Ask
what he or she offers people if they come to his or her house.
Allow the learner to talk as much as possible about this topic even though there
may be few full sentences. Encourage your learner just to try and get his or her
meaning across.

Activity 1: role play of hospitality context (5 mins)
•

Use the role play script (Worksheet 9). Say you are going to invite your learner to
your house. Act out the role play and model all the language. The learner should
try and answer appropriately, where necessary.

Activity 2: storyboard role play (20 mins)
•
•

•
•

Look at Worksheet 10. See what your learner knows or can remember of the key
phrases from the script again.
Go through each picture. Say the phrases and ask your learner to repeat them
several times to build confidence. Count the phrases out on your fingers to help
your learner catch how many words in each phrase, if needed.
Say one of the phrases and ask your learner to point to the corresponding picture.
Repeat this several times with all the pictures.
Play a simple dice game. Ask your learner to roll the dice and say the phrase which
corresponds with the picture on the storyboard, for example: ‘4 – do you take
milk?’ He or she should roll the dice until all the phrases have been practised
sufficiently.
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A busy week: visitors – teachers’ notes
Activity 3: role play (15 mins)
Use the storyboard steps on Worksheet 10, to support your learner to role play
offering you hospitality in his or her house.

•

Differentiation: If the learner finds saying four whole phrases too challenging, some
questions on the storyboard could be replaced with just a word with rising intonation,
for example: ‘Tea or coffee?’ ‘Milk?’

Learning check: (5 mins)
•
•

Try the role play activity without any of the picture prompts.
Monitor to see how learners can maintain a conversation.

Extension:
• If your learner is confident with the items in this role play, introduce other offers
using the key phrase ‘Would you like...?’ The learner could offer food or other types
of drinks. Elicit other options from the learner and build into an extended role play.
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A busy week: an ill child – classroom materials
Lesson 3a. Worksheet 1. Introduction.
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A busy week: an ill child – classroom materials
Lesson 3a. Worksheet 2.

King’s Hill Surgery

Walk-in-centre

42 King’s Hill, Lowton

82 Granville St, Lowton, LW1 6GG
Tel: 363824

LW2 8KK
No appointment necessary

Appointments – Tel:348204

Open:

Opening hours:
Monday – Thursday 8.30am – 6.00pm
Friday

Monday to Friday

8am – 8pm

Saturday to Sunday

9am – 7pm

8.30am – 4.30pm

...................................................................
...................................................................

...................................................................

...................................................................

...................................................................

Tel:.......................................................

Appointments- Tel: ................................

Open:

Opening hours:

................................... ........................
....................................................................
...................................................................
....................................................................
....................................................................
....................................................................
....................................................................
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A busy week: an ill child – classroom materials
Lesson 3a. Worksheet 3. Role play pictures
1
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8

?
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A busy week: an ill child – classroom materials
Lesson 3a. Role play scripts.
Script 1

Pictures 1-5
! Oh, good morning (Picture 1). Can I make an appointment for my daughter (2)
with Dr Smith please (3)
! Yes today at 10.30 is fine (4)
! My daughter’s name is ........ and her date of birth is ..........(5)
! Thanks very much.

Script 2

Pictures 1-5

! Good morning, King’s Hill Surgery
! Learner says phrases for pictures 1-3 (learner can choose name of doctor)
! We have an appointment at 2 o’clock today.
! Learner says phrase for picture 4
! What’s their name and date of birth please?
! Learner says phrase for picture 5
! Thank you. So to confirm, that’s an appointment today at 2pm with Dr....
! Learner says goodbye

Script 3

Pictures 1-8
! Good morning, King’s Hill Surgery
! Learner says phrases 1-3 (learner can choose name of doctor)
! Sorry we haven’t got any appointments available today. Is it an emergency?
(point to pictures 6 & 7 to consolidate recognition)
! Learner replies – yes /no or other
! I can give you an appointment with Dr .... at 11.00 (if learner states it’s an
emergency) or I can give you an appointment on Thursday at 3.30 with Dr......
(non-emergency) or other response
! Point to picture 8 and encourage learner to ask for repetition
! 11.00 with Dr ...... / Thursday at 3.30 with Dr....../other response
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A busy week: an ill child – classroom materials
! Learner says phrase for picture 4
! What’s their name and date of birth, please?
! Learner says phrase for picture 5
! Thank you. So to confirm that’s an appointment ..........
! Learner says goodbye
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A busy week: helping a neighbour move house – classroom materials
Lesson 3b. Worksheet 4.
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A busy week: helping a neighbour move house – classroom materials
Lesson 3b. Worksheet 5
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A busy week: helping a neighbour move house – classroom materials
Lesson 3b. Worksheet 6
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A busy week: helping a neighbour move house – classroom materials
Lesson 3b. Worksheet 7
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A busy week: visitor – classroom materials
Lesson 3c. Worksheet 8. Introduction
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A busy week: visitor – classroom materials
Lesson 3c. Worksheet 9 - role play script.

You: Hi! Nice to see you. Come in! (Picture 1)
Learner – responds as appropriate
You: Have a seat. (2) Would you like tea or coffee? (3)
Learner – responds as appropriate
You: Do you take milk? (4)
Learner – responds as appropriate
You: Do you take sugar? (5)
Learner – responds as appropriate
You: Would you like a biscuit? (6)
Learner – responds as appropriate
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A busy week: visitor – classroom materials
Lesson 3c. Worksheet 10. Role play storyboard.
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