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Unit 2: Accessing healthcare: teacher’s notes 
 

This unit involves learning vocabulary for the different healthcare services ESOL learners 

can access in prison, filling in an application for healthcare appointments and reading 

notices relating to healthcare services found in and around the nurse’s room or medical 

unit. 

 

Time: Approximately 90 minutes. 

 

Aims  

For all learners: 

• To provide opportunity for peer teaching of useful vocabulary for different healthcare 

services. 

• To practise filling in an application form for healthcare appointments with personal 

details. 

• To read and understand specific information found in a range of healthcare notices. 

 

For Pre-entry/ beginner: 

• To revise/ introduce the words doctor, nurse and dentist. 

• To practise reading and handwriting of these words. 

• To provide opportunity to fill in a simplified application form (app). 

• To check and improve learners’ ability to read numbers, times and the words morning, 

afternoon and evening in a timetable. 

 

For Entry 1, Entry 2 and Entry 3 (differentiated) 

• To introduce a selection of words for healthcare professionals and services. 

• To check learners understand words commonly used on forms. 

• To provide opportunity to fill in an app. for healthcare appointments. 

• To practise reading notices found in medical units or nurse’s rooms. 

 

Optional grammar focus 

• To present and practise verb patterns (can for Pre-entry/beginner and Entry1 and 

can, want to, need to, would like to and keep for Entry 2 and 3). 

 

Objectives  

All learners will be able to: 

• recognise and understand words for healthcare services (appropriate to level) 

• write personal information on an app. for healthcare appointments 

• show understanding of notices (appropriate to level) 
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Some learners (optional) will be able to: 

• choose the correct verb pattern to make sentences for requesting healthcare / 

talking about health needs or concerns (optional). 

 

Preparation 

 

You will need: 

For everyone 

Resource 1 (teacher’s resources): cut up along dotted lines and shuffled, one per pair 

of learners. NB: Pre-entry / beginner and Entry 1 need columns 1 and 2 only, Entry 2 and 

3 need all three columns 

Resource 3 (teacher’s resources): cut up along dotted lines and shuffled, one per pair 

of learners 

Resource 4 (teacher’s resources): one copy only, in colour if possible. Stick on 

classroom walls prior to lesson.  

Blank envelopes (optional) 

 

For your Pre-entry/beginner learners 

Resource 2 (teacher’s resources): one set per Pre-entry/beginner learner, cut up and 

shuffled 

 

Handout learner worksheets 1a, 2a (optional), 3a and 4a: one of each per learner 

Gluesticks (if possible) – one per learner 

 

For your Entry 1 learners 

Activity sheets 1a, 2a (optional), 3b and 4b: one of each per learner 

 

For your Entry 2 learners 

Activity sheets 1c, 2b (optional), 3b and 4b: one of each per learner 

 

For your Entry 3 learners 

Activity sheets 1c, 2b (optional), 3b and 4c: one of each per learner 

 

For your use 

A pale-coloured felt-tip (if you have Pre-entry/beginner learners) 
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Procedure 

Lead in 

Draw a picture of a doctor on the whiteboard / flipchart (or show the picture on a 

projector or A3 copy). Learners shout out as they guess what it is. Repeat with dentist 

and optician.  If you have completed unit 1 ‘My body’, you could continue with body 

parts. 

 

Activity 1 – Vocabulary activities (and optional grammar focus) 

• Elicit the words doctor, nurse and dentist and have the learners tell you what they do. 

You could ask them if they know the names of the prison doctors and dentist or the 

nurse for their wing.   

• Explain you are going to look at words for different people who can help you with 

your health problems.  Pre-teach / check understanding of the words ‘person’, ‘team’ 

and ‘clinic’. 

• Set learners on matching the cards you have cut up from resource 1.  They should 

work on this in pairs.  For differentiation, Entry 1 could match the words (column 1) 

and pictures (column 2) while Entry 2 and 3 match all three columns.  This is an 

opportunity for peer teaching, so let learners get on with the activity, then check as a 

whole class at the end. 

• Meanwhile, check the Pre-entry/beginner learners know the words doctor, nurse and 

dentist.  Drill the words and perhaps a phrase, for example ‘I need to see the ...’ You 

could give them the picture and word cards for these three words from resource 1 

and have them match. Go through the answers with Entry 1, 2 and 3 as a whole class.  

Drill any new words. 

• Demonstrate the task for activity sheet1b or c.  Give Entry 1 learners activity sheet 

1b.  They must read and draw a line to match the speech bubble to the healthcare 

service.  Give Entry 2 and 3 activity sheet 1c.  They must write in the words.  As an 

option, weaker learners could look at the spellings on the cards of resource 1 if they 

need to.  Go through the answers as a whole class, or give learners the answer sheet 

to check themselves. 

• Demonstrate activity sheet 1a to the Pre-entry/beginner learners.  First, they match 

the word to the picture by drawing a line.  Second, they match the word in capitals 

(resource 2) and place or glue next to the arrow in the box.  Third, they practise their 

handwriting by tracing over the word written in grey.  Finally, they copy the words 

underneath.  
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Activity 2 Follow up / extension activities 

 

• Use the vocabulary to initiate discussion.  Possible questions you could ask are; 

Do you know which healthcare services you have in (name of prison)? 

Is it easy to make an appointment? 

Have you ever used the dentist / podiatrist / optician? What was it like? 

• If you would like to focus on a grammar point, there is an opportunity to look at verb 

patterns here.  Use activity sheet 2a (for Pre-entry/beginner and Entry 1) to practise 

Can you... And revisit phrases for describing symptoms, and activity sheet 2b (with 

Entry 2 and 3) to practise can / want to / need to / would like to / keep. 

• Activity sheet  2b has examples of and, but and because, which could be used to 

lead into some work on conjunctions. 

• You could also provide blank cards for more advanced learners to name other health 

professionals and what they do. 

 

Activity 3 Writing – Filling in an app for healthcare appointments 

• Ask learners how they get an appointment with a dentist, doctor, etc.  Make sure 

learners know the prison short form ‘app’ means application form and its purpose.  

Ask what information you have to give on an application form for an appointment.  

• Elicit some ideas then give out a copy of Activity sheet 3b, one between two, for 

learners to check if they had the right ideas.  Explain that a learner, Ismat, has a 

problem and has to fill in an app.   

• Give out resource 3, cut up and shuffled, to Entry 1, 2 and 3 learners and ask 

learners to place the words / numbers in the right place. 

• Meanwhile, work with your Pre-entry/beginner learners.  Give each one a copy of 

Activity sheet 3a.  Write in their information in the first form in pale-coloured felt-tip 

and tick one of the boxes.  Ask them to read the word / numbers aloud, then have 

them trace over the top in pen or pencil.  When they’ve finished, they should copy the 

information onto the second form. 

• Check Entry level learners have completed Activity sheet3b correctly.  Elicit the 

meaning of some of the trickier vocabulary, e.g. confidential, brief details, seal.  Give 

out more copies so each learner has one, then ask them to fill it in for themselves.  

Ask them to imagine a health problem, or give them a scenario. 

• When they have finished, learners could check in pairs, put the app in an envelope, 

write CONFIDENTIAL on the front, then ‘deliver’ it to you for marking. 
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Follow-up / alternative activities 

• If your learners have problems with capital letters, you could prepare a copy of 

activity sheet 3b - or display on the whiteboard / flipchart – with capital letter 

mistakes and ask them to correct it. 

• This is an ideal opportunity to practise using real texts from your learners’ prison. 

Collect a set of actual healthcare application forms.  Look at any differences with the 

example in activity sheet 3b, then ask the learners to complete this form. 

 

Activity 4 Reading activities – Reading notices in the nurse’s room 

• Draw learners’ attention to any authentic notices around the walls of the classroom. 

Elicit the word ‘notice’ and explain that they give important information. 

• Ask the learners to imagine they are waiting outside the nurse’s room and point to the 

notices you have posted (texts 1-5, resource 4).  Point to them and say which 

number they are (Text 1, Text 2, etc.)  The texts get increasingly harder.  Explain that 

they should only read the texts you tell them to, as follows:  

Pre-entry/beginner - Text 1 only 

Entry 1 and 2 – Texts 1, 2, 3 (and 4 if they have enough time) 

Entry 3 – all texts 

 

• Give out activity sheet 4b to Entry 1 and 2 learners, and activity sheet 4c to Entry 3 

learners.   Ask them to read the questions and say whether they need one word, a 

sentence or a number for each answer. 

• Ask learners to stand and find the answers in the notices.  When they have finished, 

they should check with a partner. 

• Meanwhile, check the Pre-entry/beginner learners can count from 1-12, know how to 

read simple times and understand morning, afternoon and evening.  Use activity 

sheet 4a to do this.  If you are happy they can do this, then ask them to read text 1 

and circle the times in activity sheet 4a, question 4.  If not, use the occasion to teach 

/ drill numbers, times or times of day as necessary. 

• When your Entry level learners have finished, check through answers as a whole 

class. 

 

Follow-up / extension activities 

• This is another good opportunity to use the authentic texts from your prison.  If you 

are able to take the learners out to the nurse’s room or medical unit, you could 
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prepare your own reading activity based on real notices around the walls.  If you are 

unable to take learners out of the classroom, collect some real notices from the 

medical unit or nurse’s room and carry out the activity in class. 

• Learners could participate in a role-play.  Pair up the learners and give each one a 

role.  One learner is new to the prison and the other must tell her who see can see 

about healthcare, and how to get an appointment.  You could prepare cue cards for 

the ‘new’ prisoner, e.g. ‘I have a problem with my foot. Who can I see?’, ‘I want to stop 

smoking. Who can I see?’ 
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Unit 2 Accessing healthcare: learner resources 

 

You will find the activity sheets on the following pages.  



 
 

9 

                © British Council 2015 

My health and wellbeing in prison (women): Accessing healthcare – teachers’ pack 

English Nexus 
ESOL Offender Learning 

Activity sheet 1a – Vocabulary and writing 

1 

 

  

doctor 

  

 

doctor 
 

........................................................ 
 

2 

 

  

nurse 

 
 

nurse 
 

........................................................ 
 

3 

 

 
dentist 

 

dentist 
 

........................................................ 
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Activity sheet 1b (Entry 1) – Reading and vocabulary 

Who do they need to see? Match the sentence to the person or team. 

1 

 

  

doctor 

 

2 

 

  

optician 

3 

 

  

recovery clinic 

4 

 

  

nurse 

 

5 

 

  

mental health team 

 

Extra questions (if you have time) 

Why do you see a dentist?    ........................................................................ 

Why do you go to the smoking cessation clinic?  ........................................................................ 

I can’t see very well. 

My stomach hurts. Can you 
help me, please? 

I worry about everything all the 
time. 

I need my medication. 

I want to stop taking 
drugs. 
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Activity sheet1c (Entry 2 and 3) – Reading and vocabulary 

Who do these people need to see? Write the name of the person or team on the right-hand side. 

1 

 

 

 

........................................................ 

2 

 

 

 

........................................................ 

3 

 

 

 

........................................................ 

4 

 

 

 

........................................................ 

5 

 

 

 

........................................................ 

6 

 

 

 

........................................................ 

I can’t read very well because the letters 
aren’t clear. Also, I can see spots in front of 
my eyes. 

I’ve got hard skin on the bottom of my foot. 
Also, I think I’ve got an infected toenail. 

I worry about everything. I can’t relax and I 
feel nervous all the time. 

I need to take my medication. 

I keep coughing. I think it’s because of the 
cigarettes. 

I’m on methadone to help me come off 
drugs but I want to stop taking it now.  
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Activity sheet 2a (Pre-entry/beginner and Entry 1) – Using Can you...? 

 

Look at how we use can. 

 

Can you help me, please? 

 

 

Fold............................................................................................................................................................. 

 

1. Put the words in order. 

 

 

? please  you  Can  me   help 

 

............................................................................................ 
 

 

2. Tell your partner what’s wrong and ask “Can you help me, please?” 
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Activity sheet2b (Entry 2 and 3) – Verb patterns 

1. Find and underline these phrases in Activity sheet1c. 

 

I can see... 

I can’t relax... 

I need to take... 

I want to stop... 

I keep coughing... 

 

2. Circle the main verb in each phrase, then talk to your teacher about verb patterns. 

Write a sentence with I’d like.... below.  

................................................................................................................................................... 

Which is more polite? “I want to see the doctor” or “I’d like to see the doctor” ? 

 

3. Circle the right form of the verb. 

a) I want get / to get / getting fit. 

b) I need speak / to speak / speaking to the nurse. 

c)   Can I make / to make / making an appointment, please? 

d) Can you help / to help / helping me, please? 

e) I want stop / to stop / stopping smoking. 

f)   Do you need see / to see / seeing a dentist? 

 

4. Extra sentences (if you have time) 

a) I’d like have / to have / having my eyes checked, please. 

b) I keep sneeze / to sneeze / sneezing. 

c) Would you like sit / to sit / sitting in the waiting room? 

d) I keep try / to try / trying to lose weight. 

 

5. Write 4 sentences using can / want to / need to / would like to and the words see 

the nurse. 
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Activity sheet 3a (Pre-entry/beginner) 

 

 

(1) Trace over. 

HMP Matford 

Application for Healthcare Appointment 

 

Your details: 

 

Full name:   ..................................................... 

Number:   ...................................................... 

Wing:  ...................................................... 

Room number: ...................................................... 

 

Who do you want to see? (Please 

tick) 

 

 

Doctor ! 

Nurse ! 

Dentist ! 

................................................................................................................................................................. 

(2) Copy. 

 

HMP Matford 

Application for Healthcare Appointment 

 

Your details: 

 

Full name:   ..................................................... 

Number:   ...................................................... 

Wing:           ...................................................... 

Room number: ...................................................... 

Who do you want to see? (Please 

tick) 

 

Doctor ! 

Nurse ! 

Dentist ! 
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Activity sheet 3b (Entry 1, 2 and 3) - Filling in an app. 

HMP Matford 

Application for Healthcare Appointment 

Your details: 

Full name:    ..................................................... 

Number:    ...................................................... 

Wing:   ...................................................... 

Room number:  ...................................................... 

 

Who do you want to see? (Please tick) 

 

 

 

 

 

 

What’s the problem?  

Please give brief details of your problem. This information is CONFIDENTIAL. 

 

 

 

 

 

 

 

Signed: ...............................................   Date:  ......................................... 

 

Place in the envelope marked HEALTHCARE APPOINTMENT and seal.  

Give to nurse or post in box outside nurse’s room.

Doctor !  Podiatrist ! 

Nurse !  Optician ! 

Dentist !  Mental health team ! 

Smoking cessation !  Recovery clinic ! 



 
 

16 

                © British Council 2015 

My health and wellbeing in prison (women): Accessing healthcare – teachers’ pack 

English Nexus 
ESOL Offender Learning 

Activity sheet 4a (Pre-entry/beginner) – Reading times on a notice 

 

1. Say the numbers. Copy or write the numbers. 

 

1 2 3 4 5 6 7 8 9 10 11 12 

 

............................................................................................................................................... 

 

2. Draw a line. Match pictures to words.  

 

 

afternoon 

 

12.00 – 6.00 

 

morning 

 

 

evening 

 

3. Say the times. 

2.00  4.30  5.00  11.30  6.00  7.30 

 

4. Read Text 1. What time is the nurse’s room open? 

Circle  the right times. 

morning 6.00  - 7.00 7.00 – 8.00 8.00 – 9.00 

afternoon 12.30 – 1.30 12.00 – 1.00 1.00 – 2.00 

evening 5.00 – 6.00 5.30 – 6.30 6.00 – 7.00 
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Activity sheet 4b (Entry 1 and Entry 2) – Reading notices in the nurse’s room 

 

1. Read Texts 1 to 3. Answer the questions in the table below. 

 Question yes or no Which notice? 

1 Can I go with my friend to the nurse’s 

room? 

  

2 It’s 9.00. Can I see the nurse?   

3 My ID is in my cell. Can I get my 

medication? 

  

4 Can I see the nurse every day?   

 

2. Extra questions (if you have time) 

Read Text 4. 

 

1. I can’t go to my dentist appointment. What do I do? 

 

............................................................................................................................................................ 

 

2. How many people missed appointments last month? 

 

......................................................................................................................................................... 

 

3. What does DNA mean in this text? 

 

......................................................................................................................................................... 

 

4. What does ‘attend’ mean? Circle the right answer. 

 

eat   go to   sleep   take medicine 
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Activity sheet 4c (Entry 3) - Reading notices in the nurse’s room 

 

1. Read Texts 1 to 5. Answer the questions in the table below. 

 

 Question Your answer 

1 I want to go with my friend to see the nurse. Is this OK?  

2 Why can’t I see the nurse at 9.00 pm?  

3 My ID is in my cell. Why might this be a problem?  

4 Can I see the nurse every day?  

5 I can’t go to my dentist appointment. What do I do?  

6 How many people missed appointments last month?  

7 I want to go to Recovery Clinic on Thursday. Is this OK?  

8 I’m having trouble sleeping. Can Recovery Clinic help 

me? 

 

 

2. Extra questions (if you have time) 

 

Read Texts 1-5 again. Find a word that means the same as... 

 

very important, something needs doing immediately (Text 1) ............................................... 

 

every day (Text 1)       ............................................... 

 

go to (e.g. an appointment) (Text 4)     ............................................... 

 

stop taking drugs completely (Text 5)    ............................................... 

 

take more (Text 5)       ............................................... 

 

take less (Text 5)       .............................................. 
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1 2 3 

doctor  

This person can 

help you with 

problems with 

your body. 

nurse 

 

This person can 

help you with 

small health 

problems. She / he 

can give you 

medication and 

tests, and give you 

advice. 

optician 

 

This person can 

test your eyes to 

see if you need 

glasses. 

dentist 

 

This person can 

check your teeth 

and give you 

fillings or take a 

tooth out. 
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mental health 

team 

 

This team can help 

you if you have a 

problem in your 

head, for example, if 

you are worried all 

the time, or if you 

are depressed. 

recovery clinic 
 

This clinic can help 

you if you want to 

stop taking drugs. 

smoking 

cessation clinic 

 

This clinic can help 

you if you want to 

stop smoking. 

podiatrist 

 

This person looks 

after your feet. 
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Resource 2 

Cut up. For use with Activity sheet1a (Pre-entry/beginner). One set of three words for each Pre-

entry/beginner learner. (There are five sets on this page.) 

 

DOCTOR NURSE DENTIST 

DOCTOR NURSE DENTIST 

DOCTOR NURSE DENTIST 

DOCTOR NURSE DENTIST 

DOCTOR NURSE DENTIST 
 

 

.................................................................................................................................................................. 

 

 

Resource 3 

Cut up one set per pair and shuffle. 

 

Ismat Ahmed AA4321 5B 

Blue Wing I.Ahmed 08.11.2014 

I’ve got a pain in my back tooth. I think I need to have 

a filling. 

" 
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Resource 4 

- Print out one copy of each, in colour if possible. Stick up around classroom. 

 

Text 1 
 

Nurse’s room 

Blue Wing 

 

Opening Times 
 

You may come to the nurse’s room for your medication or if you need 

advice about something at the following times. 

 

Daily 

 

Morning:   7.00 – 8.00 

Afternoon:  12.30 – 1.30  

Evening:   6.00 – 7.00 

 

If you have an urgent problem outside these times, tell your landing officer. 

 

 
# ............................................................................................................................................................. 
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Text 2 

 
 

 
One person at a time in the 

nurse’s room, please. 
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Text 3 

 

 

 

Please... 

...remember your ID! 

 

 
No ID, no medication. 

No exceptions! 
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Text 4 

 

 Please attend your appointment. 

 

 

 

 

If you can’t, let us know! 
 

Last month, 12 people missed their healthcare 

appointments. There is a waiting list for 

appointments. If you can’t attend, please tell the 

nurse so we can give your slot to someone else. 

 

Don’t be a DNA! (Did not attend) 
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Text 5 

Recovery Clinic 
HMP Matford Drug Rehabiliation 

 

How can we help? 

We can help you if... 

• you want to increase or decrease your 

methadone 

• you want to detox (stop taking drugs completely) 

• you want to attend therapy 

• you are having trouble sleeping 

• you just need to talk about it 

 

When is Recovery Clinic? 

There are three clinics a week, on Monday, 

Wednesday and Friday mornings. 

 

What do I do? 

Fill in a ‘Recovery Clinic’ app and give it to the nurse. 
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Unit 2 Accessing healthcare: Answers 

 

Activity sheet 1 

Activity sheet 1a: 1. dentist, 2. doctor, 3. nurse 

Activity sheet 1b: 1. opticians, 2. doctor, 3. mental health team, 4. nurse, 5. recovery 

clinic. for extra questions, accept any reasonable answer. 

Activity sheet 1c: 1. opticians, 2. podiatrist, 3. mental health team, 4. nurse, 5. smoking 

cessation, 6. recovery clinic 

 

Activity sheet 2 

Activity sheet 2a - Accept any reasonable answer. Suggested answers for pictures: I’ve 

got a sore throat, I’ve got a headache, I’ve got a cough, I’ve got a bad back, I’ve got a 

stomach ache. Each sentence followed by ‘Can you help me, please?’ 

Activity sheet 2b – Task 2 answer: ‘I’d like to see a doctor’ is more polite. Task 3 answers: 

a. to get, b. to speak, c. make, d. help, e. to stop, f. to see. Task 4  answers: a. to have, b. 

sneezing, c. to sit, d. trying. Task 5 suggested answers: Can I see the nurse? I want to see 

the nurse. I need to see the nurse. I would like to see the nurse. 

 

Activity sheet 3  

Accept any reasonable answers.  Give praise and encourage self-correction by 

underlining major errors and asking learners to try to correct themselves before you 

give them the answer. 

 

Activity sheet 4 

Activity sheet4 a – Task 4: morning 7.00-8.00, afternoon 12.30-1.30, evening 6.00-7.00 

Activity sheet4 b – Task 1 answers: 1. No (Text 2), 2. No (Text 1), 3. No (Text 3), 4. Yes 

(Text 1), Task 2 answers: 1. Tell the nurse / let us know, 2. 12 people, 3. Did not attend, 4. 

go to 

Activity sheet 4c – Task 1 answers: 1. No, 2. Because opening times are 7.00 to 8.00 in 

the morning, 3. No ID means you can’t get your medication, 4. Yes, 5. Tell the nurse / let 

us know, 6. 12 people, 7. No, 8. Yes. Task 2 answers: The words are, in this order, urgent, 

daily, attend, detox, increase, decrease. 

 


